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Fi, ..1udicial District Court - Kootenai Count~ User: LEU 
ROA Report 
Case: CV-2014-0004912 Current Judge: Cynthia K.C. Meyer 
Joel W Harmon, etal. vs. State Farm Mutual Automobile Insurance Company 
Joel W Harmon, Kathleen F Harmon vs. State Farm Mutual Automobile Insurance Company 
Date Code User Judge 
6/17/2014 NCOC VICTORIN New Case Filed - Other Claims Benjamin R. Simpson 
VICTORIN Filing: A - All initial civil case filings of any type Benjamin R. Simpson 
not listed in categories B-H, or the other A listings 
below Paid by: Bistline, Arthur Mooney Receipt 
number: 0025684 Dated: 6/17/2014 Amount: 
$96.00 (Check) For: Harmon, Joel W (plaintiff) 
COMP HUFFMAN Verified Complaint for Damages Benjamin R. Simpson 
6/18/2014 SUMI GRESHAM Summons Issued -State Farm Mutual Automobile Benjamin R. Simpson 
Insurance Company 
6/26/2014 NOTC DEGLMAN Notice of Filing Return of Service Benjamin R. Simpson 
7/21/2014 MCCOY Filing: 11 - Initial Appearance by persons other Benjamin R. Simpson 
than the plaintiff or petitioner Paid by: Jeffrey 
Thomson Receipt number: 0030213 Dated: 
7/21/2014 Amount: $136.00 (Check) For: State 
Farm Mutual Automobile Insurance Company 
( defendant) 
ANSW MCCOY Answer to Plaintiffs' Verified Complaint for Benjamin R. Simpson 
Damages and Demand for Jury Trial - Jeffrey 
Thomson obo Defendant 
AFFD MCCOY Affidavit of Craig R Yabui in Support of Motion for Benjamin R. Simpson 
Stay of Proceedings and to Compel Appraisal 
MEMS MCCOY Memorandum In Support Of Motion for Stay of Benjamin R. Simpson 
Proceedings and to Compel Appraisal 
MOTN MCCOY Motion for Stay of Proceedings and Compel Benjamin R. Simpson 
Appraisal 
7/23/2014 ORDR LARSEN Scheduling Order And Forms Issued Benjamin R. Simpson 
7/24/2014 ORDR HUFFMAN Scheduling Order And Form - Arthur M Bistline Benjamin R. Simpson 
HRSC LARSEN Hearing Scheduled (Motion for Summary Benjamin R. Simpson 
Judgment 09/02/2014 03:00 PM) Bistline 30 min 
HRSC LARSEN Hearing Scheduled (Motion to Stay 09/02/2014 Benjamin R. Simpson 
03:00 PM) Thomson 
7/25/2014 HRSC LARSEN Hearing Scheduled (Motion to Stay 08/19/2014 Benjamin R. Simpson 
03:00 PM) Thompson and Yabui-30 min 
HRVC LARSEN Hearing result for Motion to Stay scheduled on Benjamin R. Simpson 
09/02/2014 03:00 PM: Hearing Vacated per 
Thomson Thomson 
NOTH GRESHAM Notice Of Hearing Re: Motion For Stay Of Benjamin R. Simpson 
Proceedings And To Compel Appraisal 
8/6/2014 MISC DEGLMAN Scheduling Form- Jeffrey Thomson Benjamin R. Simpson 
STIP HUFFMAN Stipulation Allowing Defendant to Participate by Benjamin R. Simpson 
Telephone in Hearing on Motion for Stary of 
Proceedings and to Compel Appraisal 
8/7/2014 ORDR LARSEN Order Allowing Defendant To Participate By Benjamin R. Simpson 
Telephone In Hearing On Motion For Stay Of 
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Fi, .Judicial District Court· Kootenai Coun~ 
ROA Report 
Case: CV-2014-0004912 Current Judge: Cynthia K.C. Meyer 
User: LEU 
Joel W Harmon, etal. vs. State Farm Mutual Automobile Insurance Company 
Joel W Harmon, Kathleen F Harmon vs. State Farm Mutual Automobile Insurance Company 
Date Code User Judge 
8/7/2014 HRVC LARSEN Hearing result for Motion for Summary Judgment Benjamin R. Simpson 
scheduled on 09/02/2014 03:00 PM: Hearing 
Vacated per Bistline- Bistline 30 min 
8/12/2014 MOTN DIXON Plaintiffs Response to Defendant's Motion For Benjamin R. Simpson 
Stay 
AFFD DIXON Affidavit of Joel W Harmon in Opposition to Benjamin R. Simpson 
Defendant's Motion for Stay 
8/15/2014 AFFD JLEIGH Supplemental Affidavit Of Craig R Yabui In Benjamin R. Simpson 
Support Of Motion For Stay Of Proceedings And 
To Compel Appraisal 
MEMO JLEIGH Reply Memorandum In Support Of Motion for Benjamin R. Simpson 
Stay Of Proceedings And To Compel Appraisal 
8/18/2014 HRVC LARSEN Hearing result for Motion to Stay scheduled on Benjamin R. Simpson 
08/19/2014 03:00 PM: Hearing Vacated per 
Thompson and Yabui- Thompson and Yabui-30 
min--Def to appear telephonically--208-343-5454 
8/20/2014 HRSC LARSEN Hearing Scheduled (Pre-Trial Conference Benjamin R. Simpson 
09/17/2015 08:00 AM) 
HRSC LARSEN Hearing Scheduled (Jury Trial Scheduled Benjamin R. Simpson 
09/21/2015 09:00 AM) 4 day trial 
NOHG LARSEN Notice Of Pre-Trial Conference And Trial Benjamin R. Simpson 
ORDR LARSEN Order For Mediation Benjamin R. Simpson 
NOTC LARSEN Trial Notice Benjamin R. Simpson 
PTOR LARSEN Scheduling Order, Notice Of Trial Setting And Benjamin R. Simpson 
Initial Pre-Trial Order 
8/21/2014 NOTC LARSEN Amended Trial Notice Benjamin R. Simpson 
8/22/2014 MOTN HUFFMAN Plaintiffs' Motion to Disqualify Benjamin R. Simpson 
STIP HUFFMAN Stipulation to Stay Proceedings Pending Benjamin R. Simpson 
Completion of Appraisal 
8/25/2014 ORDR CLAUSEN Order of Disqualification Pursuant to IRCP 40 John T. Mitchell 
DISA CLAUSEN Disqualification Of Judge Mitchell - Automatic as John T. Mitchell 
Alternate by PA 
8/27/2014 ORDR LARSEN Order Granting Stay Of Proceedings Pending Benjamin R. Simpson 
Completion Of Appraisal 
10/21/2014 HRVC LARSEN Hearing result for Pre-Trial Conference Benjamin R. Simpson 
scheduled on 09/17/2015 08:00 AM: Hearing 
Vacated 
HRSC LARSEN Hearing Scheduled (Pre-Trial Conference Benjamin R. Simpson 
08/13/2015 08:00 AM) 
LARSEN Amended Notice of Hearing Benjamin R. Simpson 
11/20/2014 GADD MCCOY Notice of Change of Address Benjamin R. Simpson 
12/23/2014 HRSC LARSEN Hearing Scheduled (Motion 01/12/2015 03:00 Benjamin R. Simpson 
PM) Bistline 30 min-lift stay 
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Fil. ,,udicial District Court • Kootenai County 
ROA Report 
Case: CV-2014-0004912 Current Judge: Cynthia K.C. Meyer 
User: LEU 
Joel W Harmon, etal. vs. State Farm Mutual Automobile Insurance Company 
Joel W Harmon, Kathleen F Harmon vs. State Farm Mutual Automobile Insurance Company 
Date Code User Judge 
12/30/2014 HRVC LARSEN Hearing result for Motion scheduled on Benjamin R. Simpson 
01/12/2015 03:00 PM: Hearing Vacated Bistline 
30 min-lift stay 
HRSC LARSEN Hearing Scheduled (Motion 02/17/2015 03:00 Benjamin R. Simpson 
PM) Bistline 30 min-lift stay 
2/3/2015 HRVC HODGE Hearing result for Motion scheduled on Benjamin R. Simpson 
02/17/2015 03:00 PM: Hearing Vacated Bistline 
30 min-lift stay 
3/23/2015 PLWL STAMPER Plaintiffs Expert Witness Disclosure Benjamin R. Simpson 
4/16/2015 HRSC LARSEN Hearing Scheduled (Motion 05/12/2015 03:00 Benjamin R. Simpson 
PM) Bistline 30 min-lift stay 
4/24/2015 NOTC MCKEON Defendant's Notice Of Compliance With Expert Benjamin R. Simpson 
Witness disclosure 
DFWL MCKEON Defendant's Expert Witness Disclosure Benjamin R. Simpson 
4/27/2015 FILE JLEIGH New File Created *****#2******* Benjamin R. Simpson 
5/8/2015 HRVC LARSEN Hearing result for Motion scheduled on Benjamin R. Simpson 
05/12/2015 03:00 PM: Hearing Vacated per 
Bistline- Bistline 30 min-lift stay 
5/14/2015 HRSC LARSEN Hearing Scheduled (Motion for Summary Benjamin R. Simpson 
Judgment 06/16/2015 03:00 PM) Thompson-30 
min 
5/20/2015 HRVC LARSEN Hearing result for Motion for Summary Judgment Benjamin R. Simpson 
scheduled on 06/16/2015 03:00 PM: Hearing 
Vacated per Thompson- Thompson-30 min 
HRSC LARSEN Hearing Scheduled (Motion to Dismiss Benjamin R. Simpson 
06/16/2015 03:00 PM) Thompson-30 min 
HRSC LARSEN Hearing Scheduled (Motion 06/16/2015 03:00 Benjamin R. Simpson 
PM) Thompson-lift stay 
5/26/2015 AFFD JLEIGH Affidavit Of Jeffrey A Thomson In Support Of Benjamin R. Simpson 
Defendant's Motion To Lift Stay Of Proceedings 
Pending Completion Of Appraisal And Motion To 
Dismiss With Prejudice 
MEMS JLEIGH Memorandum In Support Of Defendant's Motion Benjamin R. Simpson 
To Lift Stay Of Proceedings Pending Completion 
Of Appraisal and Motion To Dismiss With 
Prejudice 
NOTH JLEIGH Notice Of Hearing On Defendant's Motion To Lift Benjamin R. Simpson 
Stay Of Proceedings Pending Completion Of 
Appraisal and Motion To Dismiss With Prejudice 
MOTN JLEIGH Defendant's Motion To Lift Stay Of Proceedings Benjamin R. Simpson 
Pending Completion Of Appraisal 
MNDS JLEIGH Defendant's Motion To Dismiss With Prejudice Benjamin R. Simpson 
5/29/2015 ADMR VIGIL Administrative assignment of Judge (batch 
process) 
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Fh .,udicial District Court - Kootenai County 
ROA Report 
Case: CV-2014-0004912 Current Judge: Cynthia K.C. Meyer 
User: LEU 
Joel W Harmon, etal. vs. State Farm Mutual Automobile Insurance Company 
Joel W Harmon, Kathleen F Harmon vs. State Farm Mutual Automobile Insurance Company 
Date 
6/3/2015 
6/4/2015 
6/9/2015 
6/10/2015 
6/16/2015 
Code 
OBJT 
MOTN 
NOHG 
HRSC 
HRSC 
MISC 
MISC 
MEMO 
MEMO 
HRHD 
HRHD 
,HRHD 
User Judge 
DEGLMAN Objection to Notice of Plaintiffs Counsel's Cynthia K.C. Meyer 
Unavailabity and Motion For Order Allowing 
Defendant to Meet Pretrial Deadlines 
DEGLMAN Motion to Shorten Time for Hearing Cynthia K.C. Meyer 
DEGLMAN Notice Of Hearing on Defenant's Objection to Cynthia K.C. Meyer 
Notice of Plaintiffs' Counsel's Unavailability and 
Motion For Order Allowing Defendant to Meet 
Pretrial Deadlines 
LARSEN Hearing Scheduled (Motion 06/16/2015 03:00 Cynthia K.C. Meyer 
PM) Thompson-objection to Pit notice of 
unavailability 
LARSEN Hearing Scheduled (Motion 06/16/2015 03:00 Cynthia K.C. Meyer 
PM) Thompson-allow Def to proceed with pretrial 
deadlines 
CLEVELAND Plaintiffs' Response to Defendant's Motion to Lift Cynthia K.C. Meyer 
Stay of Proceedings Pending Completion of 
Appraisal and Response to Defendant's Motion to 
Dismiss with Prejudice 
CLEVELAND Plaintiffs Response to Defendant's Objection to Cynthia K.C. Meyer 
Plaintiffs counsel's Unavailability and Motion for 
Order allowing Defendant to Meet Pretrial 
Deadlines 
MCKEON Reply Memorandum In Support Of Defendant's Cynthia K.C. Meyer 
Motion To Lift Stay Of Proceedings Pending 
Completion Of Appraisal And Motion To Dismiss 
With Prejudice 
MCKEON Reply Memorandum In Support Of Objection To Cynthia K.C. Meyer 
Notice Of Plaintiffs' Counsel's Unavailability And 
Motion For Order Allowing Defendant To Meet 
Pretrial Deadlines 
LARSEN Hearing result for Motion scheduled on Cynthia K.C. Meyer 
06/16/2015 03:00 PM: Hearing Held 
Thompson-lift stay 
LARSEN Hearing result for Motion to Dismiss scheduled Cynthia K.C. Meyer 
on 06/16/2015 03:00 PM: Hearing Held 
Thompson-30 min 
LARSEN Hearing result for Motion scheduled on Cynthia K.C. Meyer 
06/16/2015 03:00 PM: Hearing Held 
Thompson-objection to Pit notice of unavailability 
HRHD LARSEN Hearing result for Motion scheduled on 
06/16/2015 03:00 PM: Hearing Held 
Thompson-allow Def to proceed with pretrial 
deadlines 
Cynthia K.C. Meyer 
DCHH LARSEN District Court Hearing Held 
Court Reporter: Diane Bolan 
Number of Transcript Pages for this hearing 
estimated: under 100 pages 
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FiL ,udicial District Court - Kootenai County 
ROA Report 
Case: CV-2014-0004912 Current Judge: Cynthia K.C. Meyer 
User: LEU 
Joel W Harmon, etal. vs. State Farm Mutual Automobile Insurance Company 
Joel W Harmon, Kathleen F Harmon vs. State Farm Mutual Automobile Insurance Company 
Date Code User Judge 
6/19/2015 HRSC LARSEN Hearing Scheduled (Motion for Summary Cynthia K.C. Meyer 
Judgment 07/30/2015 09:00 AM) 
LARSEN Notice of Hearing Cynthia K.C. Meyer 
6/26/2015 MNSJ MITCHELL Defendant's Motion For Summary Judgment Cynthia K.C. Meyer 
MEMO MITCHELL Memorandum in Support of Defendant's Motion Cynthia K.C. Meyer 
for Summary Judgment 
MISC MITCHELL Concise Statement of Undisputed Facts in Cynthia K.C. Meyer 
Support of Defendant's Motion for Summary 
Judgment 
AFFD MITCHELL Affidavit of Dennis Schwatka in Support of Cynthia K.C. Meyer 
Defendant's Motion for Summary Judgment 
AFFD MITCHELL Affidavit of Jeffrey A. Thomson in Support of Cynthia K.C. Meyer 
Defendant's Motion for Summary Judgment 
7/15/2015 STIP DIXON Stipulation To Amend Briefing Deadlines Cynthia K.C. Meyer 
FILE MITCHELL ***********New File Created #3************* Cynthia K.C. Meyer 
7/16/2015 ORDR LARSEN Order Amending Briefing Deadlines Cynthia K.C. Meyer 
AFFD CLEVELAND Affidavit of Joel W. Harmon in Opposition to Cynthia K.C. Meyer 
Defendant's Motion for Summary Judgment 
ANSW CLEVELAND Plaintiffs' Response to Defendant's Motion for Cynthia K.C. Meyer 
Summary Judgment 
7/17/2015 AFFD CLEVELAND Affidavit of Arthur M. Bistline in Opposition to Cynthia K.C. Meyer 
Defendant's Motion for Summary Judgment 
MISC CLEVELAND Plaintiff's Statement of Facts in Opposition to Cynthia K.C. Meyer 
Defendant's Motion for Summary Judgment 
HRSC LARSEN Hearing Scheduled (Motion to Amend Cynthia K.C. Meyer 
07/30/2015 09:00 AM) Bistline-amend complaint 
MEMO CLEVELAND Memorandum in Support of Plaintiffs' Motion to Cynthia K.C. Meyer 
AMEND Complaint for Punitive Damages 
COMP CLEVELAND AMENDED Complaint for Damageses Filed Cynthia K.C. Meyer 
MISC CLEVELAND Plaintiff's AMENDED Statement of Facts in Cynthia K.C. Meyer 
Opposition to Defendant's Motion for Summary 
Judgment 
MOTN CLEVELAND Plaintiff's Motion to AMEND Complaint for Cynthia K.C. Meyer 
Punitive Damages and Mottion to Shorten Time 
NOTH WOOSLEY Notice Of Hearing on Plaintiffs' Motion to Amend Cynthia K.C. Meyer 
Complaint and Motion to Shorten Time 
7/22/2015 MOTN JLEIGH Defendant's Non-Opposition To Plaintiffs' Motion Cynthia K.C. Meyer 
To Shorten Time RE: Motion To Amend To Add 
Punitive Damages 
7/23/2015 MEMO JLEIGH State Farm's Memorandum In Opposition To Cynthia K.C. Meyer 
Plaintiffs' Motion To Amend Complaint For 
Punitive Damages 
MEMS JLEIGH Reply Memorandum In Support Of Defendant's Cynthia K.C. Meyer 
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Fi. .. udicial District Court - Kootenai County User: LEU 
ROA Report 
Case: CV-2014-0004912 Current Judge: Cynthia K.C. Meyer 
Joel W Harmon, etal. vs. State Farm Mutual Automobile Insurance Company 
Joel W Harmon, Kathleen F Harmon vs. State Farm Mutual Automobile Insurance Company 
Date 
7/30/2015 
8/5/2015 
8/11/2015 
8/13/2015 
Code User Judge 
HRHD LARSEN Hearing result for Motion for Summary Judgment Cynthia K.C. Meyer 
scheduled on 07/30/2015 09:00 AM: Hearing 
Held Jeffrey Thompson to appear 
telephonic--208-343-5454 
DENY LARSEN Hearing result for Motion to Amend scheduled on Cynthia K.C. Meyer 
07/30/2015 09:00 AM: Motion Denied 
Bistline-amend complaint 
DCHH LARSEN District Court Hearing Held Cynthia K.C. Meyer 
Court Reporter: Diane Bolan 
Number of Transcript Pages for this hearing 
estimated: under 100 pages 
ORDR DIXON Order Denying Plaintiffs' Motion to Amend Cynthia K.C. Meyer 
Complaint For Punitive Damages 
HRSC LARSEN Hearing Scheduled (Motion to Continue Cynthia K.C. Meyer 
08/13/2015 08:00 AM) Bistline 
MOTN DIXON Plaintiffs Motion For Continuance Of or Vacating Cynthia K.C. Meyer 
Trial And Motion To Shorten Time 
NOTH DIXON Notice Of Hearing On Plaintiffs' Motion For Cynthia K.C. Meyer 
Continuance Of or Vacating Trial And Motion to 
Shorten Time 
NOTC DIXON Notice Of Mediation Cynthia K.C. Meyer 
MISC DIXON Defendant's Non-Opposition To Plaintiffs' Motion Cynthia K.C. Meyer 
to shorten Time Re: Motion For Continuance Of 
Or Vacating Trial 
OBJT DIXON Defendant's Objection To Plaintiffs' Motion For Cynthia K.C. Meyer 
Continuance Of Or Vacating Trial 
HRHD LARSEN Hearing result for Pre-Trial Conference Cynthia K.C. Meyer 
scheduled on 08/13/2015 08:00 AM: Hearing 
Held Thompson to appear telephonic 
208-343-5454 
HRHD LARSEN Hearing result for Motion to Continue scheduled Cynthia K.C. Meyer 
on 08/13/2015 08:00 AM: Hearing Held Bistline 
DCHH LARSEN District Court Hearing Held Cynthia K.C. Meyer 
Court Reporter: Diane Bolan 
Number of Transcript Pages for this hearing 
estimated: under 100 pages 
HRVC LARSEN Hearing result for Jury Trial Scheduled scheduled Cynthia K.C. Meyer 
on 09/21/2015 09:00 AM: Hearing Vacated 4 
day trial 
HRSC LARSEN Hearing Scheduled (Jury Trial Scheduled Cynthia K.C. Meyer 
09/28/2015 09:00 AM) 3 day trial 
HRSC LARSEN Hearing Scheduled (Status Conference Cynthia K.C. Meyer 
09/01/2015 03:00 PM) 
AFFD LARSEN Affidavit Of Arthur M. Bistline In Support Of Cynthia K.C. Meyer 
Plaintiffs' Motion For Continuance Of Or Vacating 
Trial 
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Fh .. udicial District Court - Kootenai County User: LEU 
ROA Report 
Case: CV-2014-0004912 Current Judge: Cynthia K.C. Meyer 
Joel W Harmon, etal. vs. State Farm Mutual Automobile Insurance Company 
Joel W Harmon, Kathleen F Harmon vs. State Farm Mutual Automobile Insurance Company 
Date Code User Judge 
8/13/2015 LARSEN Notice of Hearing Cynthia K.C. Meyer 
LARSEN Notice of Trial Cynthia K.C. Meyer 
AFIS MMILLER Affidavit Of Arthur M Bistline in Support of Cynthia K.C. Meyer 
Plaintiffs' Motion For Continuance of or Vacating 
Trial 
8/18/2015 ORDR LARSEN Memorandum Decision And Order Re: Cynthia K.C. Meyer 
Defendant's Motion For Summary Judgment 
8/24/2015 CVDI LARSEN Civil Disposition entered for: State Farm Mutual Cynthia K.C. Meyer 
Automobile Insurance Company, Defendant; 
Harmon, Joel W, Plaintiff; Harmon, Kathleen F, 
Plaintiff. Filing date: 8/25/2015 
FJDE LARSEN Judgment Cynthia K.C. Meyer 
STAT LARSEN Case status changed: Closed Cynthia K.C. Meyer 
8/25/2015 HRVC LARSEN Hearing result for Status Conference scheduled Cynthia K.C. Meyer 
on 09/01/2015 03:00 PM: Hearing Vacated 
HRVC LARSEN Hearing result for Jury Trial Scheduled scheduled Cynthia K.C. Meyer 
on 09/28/2015 09:00 AM: Hearing Vacated 3 
day trial 
9/8/2015 MOTN JLEIGH Plaintiffs Motion To Alter Or Amend Cynthia K.C. Meyer 
9/22/2015 HRSC LARSEN Hearing Scheduled (Motion 10/13/2015 03:00 Cynthia K.C. Meyer 
PM) Sistine 30 min-alter or amend judgment 
NOTH JLEIGH Notice Of Hearing On Plaintiffs' Motion To Alter Cynthia K.C. Meyer 
Or Amend 
MEMS JLEIGH Memorandum In Support Of Plaintiffs' Motion To Cynthia K.C. Meyer 
Alter Or Amend 
10/2/2015 MEMO ESPE Defendant's Memorandum in Opposition to Cynthia K.C. Meyer 
Plaintiffs Motion to Alter or Amend 
10/13/2015 DENY LARSEN Hearing result for Motion scheduled on Cynthia K.C. Meyer 
10/13/2015 03:00 PM: Motion Denied Sistine 
30 min-alter or amend judgment--Jeff Thompson 
to appear telephonic--208-395-7146 
DCHH LARSEN District Court Hearing Held Cynthia K.C. Meyer 
Court Reporter: Diane Bolan 
Number of Transcript Pages for this hearing 
estimated: under 100 pages 
STAT LARSEN Case status changed: closed Cynthia K.C. Meyer 
10/21/2015 ORDR LARSEN Order Denying Plaintiffs' Motion To Alter Or Cynthia K.C. Meyer 
Amend Judgment 
11/24/2015 HAYDEN Filing: L4 - Appeal, Civil appeal or cross-appeal Cynthia K.C. Meyer 
to Supreme Court Paid by: Bistline, Arthur 
Mooney (attorney for Harmon, Joel W) Receipt 
number: 0043758 Dated: 11/24/2015 Amount: 
$129.00 (Check) For: Harmon, Joel W (plaintiff) 
BNDC HAYDEN Bond Posted - Cash (Receipt 43760 Dated Cynthia K.C. Meyer 
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Fh .1udicial District Court - Kootenai County 
ROA Report 
Case: CV-2014-0004912 Current Judge: Cynthia K.C. Meyer 
User: LEU 
Joel W Harmon, etal. vs. State Farm Mutual Automobile Insurance Company 
Joel W Harmon, Kathleen F Harmon vs. State Farm Mutual Automobile Insurance Company 
Date Code User Judge 
11/24/2015 STAT HAYDEN Case status changed: Closed pending clerk Cynthia K.C. Meyer 
action 
APDC LEU Appeal Filed In District Court Cynthia K.C. Meyer 
STAT LEU Case status changed: closed pending clerk Cynthia K.C. Meyer 
action 
1/11/2016 BNDV LEU Bond Converted (Transaction number 46 dated Cynthia K.C. Meyer 
1/11/2016 amount 80.00) 
STAT LEU Case status changed: closed Cynthia K.C. Meyer 
1/21/2016 BNDC LEU Bond Posted - Cash (Receipt 2332 Dated Cynthia K.C. Meyer 
1/21/2016 for 1.50) 
STAT LEU Case status changed: Closed pending clerk Cynthia K.C. Meyer 
action 
BNDV LEU Bond Converted (Transaction number 116 dated Cynthia K.C. Meyer 
1/21/2016 amount 1.50) 
STAT LEU Case status changed: closed Cynthia K.C. Meyer 
CERT LEU Clerk's Certificate Of Service - Jeffrey A. Cynthia K.C. Meyer 
Thomson 
CERT LEU Clerk's Certificate Of Service - Arthur M. Bistline Cynthia K.C. Meyer 
1/29/2016 MOTN LEU Defendant/Respondent's Motion For Additional Cynthia K.C. Meyer 
Records 
2/8/2016 NOTC KOZMA Notice Of No Objection To Respondent's Motion Cynthia K.C. Meyer 
For Additional Clerk's Record On Appeal 
2/16/2016 BNDC LEU Bond Posted - Cash (Receipt 5941 Dated Cynthia K.C. Meyer 
2/16/2016 for412.30) 
STAT LEU Case status changed: Closed pending clerk Cynthia K.C. Meyer 
action 
BNDV LEU Bond Converted (Transaction number 266 dated Cynthia K.C. Meyer 
2/16/2016 amount 412.30) 
CERT LEU Clerk's Certificate Of Mailing-Supplemental Cynthia K.C. Meyer 
Clerk's Record - Jeffrey A. Thomson 
2/17/2016 CERT LEU Clerk's Certificate Of Service - Supplemental Cynthia K.C. Meyer 
Clerk's Record - Arthur Bistline 
CERT LEU Clerk's Certificate Of Service - Supplemental Cynthia K.C. Meyer 
Clerk's Record - ISC 
2/18/2016 MOTN MITCHELL Plaintiffs/Appellants' Motion for Additional Clerk's Cynthia K.C. Meyer 
Record on Appeal 
2/22/2016 NOTC MITCHELL Notice of Non-Opposition to Plaintiffs/Appellants' Cynthia K.C. Meyer 
Motion for Additional Clerk's Record on Appeal 
2/25/2016 CERT LEU Clerk's Certificate Of Service - ISC Cynthia K.C. Meyer 
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ARTHUR M. BISTLINE 
BISTLINE LAW, PLLC 
1423 N. Government Way 
Coeur d'Alene, Idaho 83814 
(208) 665-7270 
(208) 665-7290 (fax) 
abistline@povn.com 
ISB; 5216 
Attorney for PJaintiff 
IN THE DISTRICT COURT OF THE FIRST JUDICIAL DISTRICT OF THE 
STATE OF IDAHO, IN AND FOR THE COUNTY OF KOOTENAI 
Case No. CV-2014-4912 JOEL W. HARMON and KATHLEEN F. 
HARMON, husband and wife, 
Plaintiff, 
AFFIDAVIT OF JOEL W. HARMON IN 
OPPOSITION TO DEFENDANT'S 
MOTION FOR STAY 
vs. 
STATE FARM MUTUAL AUTOMOBILE 
INSURANCE COMPANY, 
Defendant. 
ST ATE OF IDAHO ) 
) ss. 
County of Kootenai ) 
I, JOEL W. HARMON, having been fast duly swom, upon oath depose and state that: 
1. I am a Plaintiff in this matter and I am familiar with the facts and circumstances 
SUITOUnding this matter. 
2. I am competent to testify as to the matte1·s herein contained. 
3. I am over the age of eighteen ( 18) years and am a resident of the State of Alaska, 
Borough of Anchorage. 
4. My wife, KATHLEEN F. HARMON, and I are the owners of a 2008 National Pacifica 
Motor Home. 
AFFlDA VJT Of' JOEL W. HARMON IN 
OPPOSITION TO DEFENDANT'S 
ME>WONr~ ~~late Farm Mutual Ins Co Docket No. 43802 14 of 71 
1 
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6. In the fall of20l3) we were in the Coeur d'Alene area visiting our son and placed 
the motor home in storage in Spokane, Washington, with RVs Northwest, Inc. 
7. On December 19, 2013, while the motor home was stored, it was broken into and 
personal property was stoJen. In the process of removing the personal prope11y, the dash of the 
motor home was destroyed. 
8. We immediately notified ou1· insurance company, State Farm, of the loss. 
9. After an extended investigation, State Farm determined that it could not obtain a 
replacement dash because the company which manufactured the motor home was no longer in 
business and a used one could not be located. RVs Northwest, Inc. obtained a verbal estimate of 
the cost to fabricate a replacement dash at ONE HUNDRED FIFTY-FIVE THOUSAND 
DOLLARS AND N0/100 ($155,000.00). 
IO. I estimate the actual cash value of the motor home - pre-loss - to be in excess of 
ONE HUNDRED SIXTY THOUSAND DOLLARS AND N0/100 ($160,000.00). 
11. Over five months later State Fa1m provided a letter dated May 29, 2014, a true 
and con:ect copy of which is attached hereto. 
AFPIDA VJT OF JOEL W. HARMON JN 
OPPOSITION TO DEFENDANT'S 
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CERTIFICATE OF SERVICE 
I hereby ce1tify that on the _IL day of August, 2014, I served a true and conect copy of 
foregoing AFFIDAVIT OF JOEL W. HARMON by the method lndicated below, and addressed to 
the following: 
Jeffrey A. Thomson 
Craig R. Yabui 
Elam & Burke, P.A. 
251 E. Front Street 
Suite 300 
Boise, Idaho 8370 l 
Fax: (208) 384-5844 
AFFIDAVIT OF JOBL W. HARMON IN 
OPPOSITION TO DEFENDANT'S 
ili.rCfiO\ir!P0R.E81l'A¥tate Farm Mutual Ins Co 
[ J 
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Regular mail 
Certified mail 
Overnight mail 
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Interoffice MaiJ 
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Aug, IL LVl4 L:LbrM mt LAW 
Providing lmsuronce and F/nanolol Servloes 
Home Office, 8/oomlnoton, IL 
May 29, 2014 
Joel W Harmon 
9138 Arion St Ste A3-926 
Anchorage AK 99507-3876 
RE: Claim Number: 
Dale of Loss: 
OL/r Insured: 
Policy Number: 
Dear Joel W Harmon: 
02-384M-534 
December 19, 2013 
Joel W Harmon 
070628702 
State Farm Clalms 
P.O. Box 52299 
Phoenix fv.. 85072-2299 
No. JjV? r. 41? 
A State Farm" 
Thia leller follows up our phone conversation on May 29, 2014, regarding lhe damage to your 
2006 National Pacifica Motorhome, 
The Issue has been to get a replacement dash1 to be able lo complete lhe repairs to your 
motorhome. After much research by RV Northwest, it appears there Is not a replacment dash 
avallable, new or used. I have spoke with several RV repair facilities myself, 1r a dash was 
available, I was told the price would be In the $2,000.00 range, I have taken the parts prices, 
labor prices, etc from the RV Northwest estimate and added $2,000.00 for a dash. These 
figures total up to, $18,491.36. I can write you a check for this amount, If there Is any additional 
parts needed, addillonal labor, or parts price Increases, we WIii review them and handle It as a 
supplement. · 
Your motorhome is not a total loss because of an obsolete part, or because a company goes 
out of business and pans are no longer available. I am obligated to pay for what the part would 
cost If It Wi:!S avallable. In this case the estimate for a replacement dash was $2,000.00. 
If you have any addltlonal Information, or any questions, please give me a call. I am willing lo 
look al any prospects with the Idea of getting your motorhome back to the way It was prior lo 
this Incident. Thanks for your cooperation. 
Joel W. Harmon, etal vs State Farm Mutual Ins Co Docket No. 43802 17 of 71 
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02-364M-534 
Page 2 
May 29, 2014 
~;:__ 
"-Jn !chrlver 
Claim Representative 
(907) 789-1908 
Fax: (877) 449-5794 
!Nt LAW 
State Farm Mutual Automoblle Insurance Company 
Joel W. Harmon, etal vs State Farm Mutual Ins Co Docket No. 43802 
No. 3305 P. 5/5 
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ARTHUR M. BISTLINE 
BISTLINE LAW, PLLC 
233 E. Hru:dson Avenue 
Coeur d'Alene, Idaho 83 814 
(208) 665-7270 
(208) 665-7290 (fax) 
ruthur@bistJine1aw.com 
ISB: 5216 
Attorney for Plaintiff 
1 NE LAW 
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No. 4685 P. 1/12 
$TATE Of IDAHO l 
COUNTY OF KOOTENAl(ss 
F!LED:.. \........ C (_>fYV $dl I ) 
2015 JUL 16 PM ~: ~-
~?'RT 
TN THE DISTRICT COURT OF THE FIRST JUDICIAL DISTRICT OF THE 
STATE OF IDAHO, IN AND FOR THE COUNTY OF KOOTENAI 
Case No. CV-2014-49)2 JOEL W. HARMON and KATHLEEN F. 
HARMON, husband and wife, 
Plaintiff, 
AFFIDAVIT OF JOEL W. HARMON IN 
OPPOSITION TO DEFENDANT'S 
MOTION FOR SUMMARY JUDGMENT 
vs. 
STATE FARM MUTUAL AUTOMOBILE 
INSURANCE COMP ANY, 
Defendant. 
STATE OF IDAHO ) 
) ss. 
County of Kootenai ) 
I, JOEL W. HARMON, having been first duly swom, upon oath depo·se and state that: 
1. I am a Plaintiff in the above-captioned cause of action. 
2. I am familiar with the facts and circumstances sun-ounding this matter and am 
competent to testify as to the matters herein contained. 
3. I am over the age of eighteen ( 18) years and am a resident of the State of Alaska. 
A'Y1F'f6~fri°~,1~tW: ~~ ffl.r Co 
OPPOSITION TO DEPENDANT'S 
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4. My wife and I lived in a motor coach in Alaska. In September 2013, we were in 
the lower 48 with the motor coach and were visiting our son. In December 2013, We decided to 
place the coach in storage at RV's Northwest in Spokane, WA until spring. 
5. On December 19, 2013) the facility where the motor coach was stored was broken 
into by thieves1 and our coach suffered severe damage from the thieves removing the electronic 
components from jt, We promptly nu·ned in an insurance claim and State Farm acknowledged 
. that claim on December 22, 2013. A true and correct copy of State Fal'm1s letter from Robin 
Borchers dated December 22, 2013 is attached hereto and incorporated herein as Exhibit "A." 
6. In January of 2014, we were in contact with Tom Schriver, an agent of Defendant 
State Farm (hereinafter "State Fa1m11) via telephone. 
7. During those conve1·sations, Mr. Shriver informed us that.State Farm would be 
totaling the coach because the dash could not be repaired, that no existing replacement was 
available, and that the dash could only be re-manufactured for a cost of approximately 
$155,000.00. I assume, this figure was based on the Estimate I received from RV's Not'thwest, 
Inc. dated Janual'y 21, 2014, a tme and conect copy of which js attached hereto and incorpo1·ated 
herein as Exhibit 11B11 • 
8. I was advised by RVs Northwest that because the company that manufactured the 
coach had gone out of business a dash was not available and would have to be specially 
fabricated. (See attached Exhibit "B.'1) 
9. The fh'st time I discussed with State Farm the actual cash value of the motor home 
in January 2014, it was to be between $150,000.00-$170,000.00. That was also my opinion of 
the actual cash value, which I shared with them. 
10. At some point thereafter (possibly the end of April or the beginning of May, 
2015), Mr. SchJ.'iver and I had a conversation and he informed me that State Fa1m would not be 
A<FFVt'.>NVl'l°Oftf<jf!t,W7 ~I tflf Co Docket No. 43802 20 of 71 
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considering the coach a total loss and would pay me the amount the dash would have cost if one 
had been available. 
1 f. Then on May 29, 2014, at least five months aftel' the claim was submitted, State 
Fann took the written p~sition that our motor home was not " ... a total Joss because of an 
obsolete pa1t, or because a company goes out of business and parts are no Jongel' available,'' and 
that State Farm was, '' ... obligated to pay for what the part would cost if 1t was available." 
(Attached hereto and incorporated herein as Exhibit 11C11 is a true and coll'ect copy of State 
Farm's May 29, 2014 correspondence.) 
12. Attached he1·eto and incorporated herein as Exhibir 110 11 is a true and correct copy 
of Page 25 ofmy State Farm Car Policy Form No. 9802A. 
13. Attached hereto and incorporated hel'ein as Exhibit "E" are true and conect copies 
of Pages 36 and 37 cif my State Farm Car Policy Form No. 9802A. 
14. The motor home is still not completely i-epait-ed. The reason is that the backup 
monitor quit working and R'NR RV had to send it in to the factory. I still would not have the use 
of the motor home until the monitor is fully functional. 
15. The front windsh1eJd blind also is not working. I recently heard from Rob at R'NR 
RV, and he said that the motor is defective and it is going to cost about $700.00 for an new 
motor. I asked that if it is defective, then wouldn't the manufacture covet· it. He said not on one 
this old. I said that it was not used that much, and he said that sometimes they go out do to non-
use. It was working just fine when I dropped it off at RV's Northwest where it sat for over a 
year and a half after the brake-in. 
ffl'fDXVft>\!):Plffi!f>~ ffl\~ m Co 
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FURTHER AFFIANT SA VETH NAUGHT. 
DATED thisJfe_ day of July, 2015. 
JOEL~-
No. 4685 P. 4/12 
SUBSCRIBED AND SWORN to before me ·s __l_kday of July, 2015. 
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,~ 0~,~-$" CERTIFICATE OF SERVICE 
. .,!:~),\\\'-''\': 
I hereby ce11ify that on the K day of July, 2015, I served a true and conect copy of 
fo1·egoing AFFIDAVIT OF JOEL W. HARMON by the method indicated below, and addressed to 
the following: 
Jeffrey A. Thomson 
CraigR. Yabui 
Elam & Burke, P.A. 
251 E. Front Street 
Suite 300 
Boise, Idaho 83701 
Fax: (208) 384-5844 
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Providing ln~urance ond flnancla/ SeNices 
Home Dffice. 8/oomlngtori, IL 
Deqember 22, 2013 
Joel W Harmon 
9138 Arion St Ste A3·926 
Anchorage AK 99507"3876 
RE: Clalm Number: 
Dale of Loss: 
Our Insured: 
Oear Joel W Harmon; 
02·384M-534 
December '19, 2013 
Joel W Harmon 
State Frum Claltm 
PO&x5Z200 
Pfmix Pl. 80072-2200 
AStateFarme 
This leller acknowledges your claim submitted to Slate Farm Mutual Automobile Insurance 
Company for the accident of December 19, 2013. Your claim Is assigned to Robin Borchers for 
handling. Please retain this letter for your records as it contains our contact information and your 
claim number. 
Sincerely, 
Robin Borchers 
Claim Associate 
(865) 341-8164 . 
Fax: (855} 666·0964 
State Farm Mutual Autornoblle Insurance Company 
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" Providing lneuranao ond Flnantlsl S6N/ces 
Home O!J!.ce, Blooming/on, IL A State Farm°' 
May 29, 2014 
Joel W Harmon 
9138 Arion St Ste A3-926 
Anchorage AK 99507-3876 
RE: Clalm Number: 
Date of Loss: 
Our Insured: 
Polloy Number: 
Dear Joel W Harmon: 
02-384M~534 
December 19, 2013 
Joel W Harmon 
070628702 
State Farm Claims 
P.O. Box 52289 
PJloenhc IV.. 85072-2299 
This letter follows up our phone conversallon on May 29, 2014, regarding the damage to your 
2006 Nallonal Pacinca Motorhome. 
The Issue has been to get a replacement dash, to be able lo complete the repairs to your 
motorhome. After much research by RV Northwest, it appears there Is not a replacmenl dash 
avallable. new or used. I have spoke with several RV repair f acilltles myself, Ir a dash was 
avallable, I was told the price would be In the $2,000,00 range. I have taken the parts prices, 
labor prices, elo from lhe RV Northwest estimate and added $2,000.00 for a dash. These 
figures total up to, $18,491.36. I can write you a check for this amount, If there Is any additional 
parts needed, addlllonal labor, or parts price Increases, we will review them and handle ll as a 
supplement. · 
Your motorhome Is not a total loss because of an obsolete part, or because a company goes 
out of business and.parts are no longer available. I am obllgaled to pay for what the part would 
cost if It w1;1s available. In this case the estimate for a replatement dash was $2,000.00. 
If you have any additional Information, or any quesllons, please give me a call. I am wllllng to 
look at any prospects with the Idea of gelling your motorhome back to the way It was prior to 
this Incident. Thanks for your cooperation. 
Joel W. Harmon, etal vs State Farm Mutual Ins Co Docket No. 43802 26 of 71 
\ \ ·P , t 
Jul. 16. 2015 4:57PM 
02-384M-534 
Page 2 
May 29, 2014 
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~~ 
BI 
Claim Representative 
(907) 789-1908 · 
Fax: (877) 449-5794 
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: (2) yo111 ·or any 1,erso11 J•OII choose, lo 
: · tfavel to retrieve the vehkle 0rid drive 
• · , , it to either lhe. ()rtginal destina~ion or 
, yo11r horoe i.f th_e verucle ,was left bc-
Wud for repilirs: · ·· · · 
These expens:~~·~,:ii's(be l'eporred rb 1/S be-
fore li'e will pay such 1ricum:d .experfacs. 
c ... Re~l~l C~w . .,. Re~011ym~i',t ~f D~d{t'ctible 
,, Expense , . , , .', 
.:,: mi will pay the comprehensive coverage 
: deductible .. or collision covernge deductible 
an i11s111·ed is required t~ pay the ownel' of 
a cnr rented frotn a cal' b11stt,ess. 
$U{iplc~ntRi'Y Payments . - Co:mpi·ebensive 
Ci>ve,·ag,rn_nd Colltsio11 ~ove1·age ·. 
If the co11ert11f .1•el,J_c/e .. su~t!)~s loss for which we 
tnnke II payment .trndc.r Qoo1prehensive Coverage or 
Collision . Coverage, then we will pay. rcasonab!e 
r~pef1Se$ tocllt'recf to: . . . , 
J •. tow the coverer1 vehid~ immediately alter the loss; 
' : 
a. for a reasonable dlsbince fro1n the location of 
the loss lo. any on.e."repail' facility ~hosen by 
a11 l11s.rt1't!d 01: the owner of the covered 11ehi~ 
cle, if the co!'f11·erl vel,lcle is not driyabJe; or 
· . b. co any one repair facility 01· commercial 
storage facility, neither of whicli was cho-
. sen by 11n '/r,sm·ed or the owuer .of the co11-
e1·ed ,,eJ,lcle. We wiU also pay reasonable 
expenses incun-ed to. to?' the cover~if ,,el,i-
cle for a re11sonable distance fi:om this facil-
. ity to any one repait fucil.ity cboseu by an 
ill$m·etl oi· the owner of "the ·covered 11el,l-
cle1 if tlie co m·etl 11elticle is m>'t dtivable; 
2. · 'Stoie·the covel'erl vel,icle, if it is not drivable 
•' ·· immedlately after rho loss, at: 
ll. any one repafr facil.ity or. commercial StOl:-
age facility, neither of which was chosen 
, by 80 i11St1l'ed OC the O\Vner Of th'e C01•ered 
.. . ·. ·.' '.' · '.'.f{'icle; .~nd_ 1 . /. 1 · · . ·. ,.. . 
.,. 'b. , at)}' one. repa,1: faciJity chosen by rhe:~w,oer 
: of th~ ·cove1·ed 11eMcle, aud we dete.rmJne 
such vehicle is a total loss.· 
If the owner of the co1•el'etl 1'el1/c/e''t;()1lSents, 
lhen we may move the co11eretl ,,eltlcfe at om· 
expense to reduce storage costs. If tb.e owner 
Of the COl'el'ef/ 11el,/cle does 110t C0DSC0f, then 
,~i will pay only· the scorlige costs that would 
No. 4685 
have l'esulted if 111e had moved the damaged 
co11e1·e,I 1>ellic/e; aud 
~. cleao up debris from th~ co1•e1·ed 1•eliicle at the 
location of the toss.· Th~ most we will .pay to 
cleaa up the debris is $250 fot any one (oss. 
'I ' ' I •; ! • 
tlmlls ond Loss Settleme11t - Comprehensive 
~ov~rnge.;md C.plli~~o1) Cove~·11g~ , 
I. We have the right to choose to senlo witb )'011 
or the owner of tbe col1e1·erl 11ehicle in one of 
fhe followlog ways: 
1·. 
a. Pay the cost to repair tile co11e1·ed ,•elticle 
minus any applfca6Le' ~ed~1ctible. 
' ., '. . .... ', ,, 
(1) We have the .1:lght to.ch.oose one of the 
fo~owing .r~ de't~mitne Jhe cost to 1'e· 
pAII' the crJl•e,.etl l·eli,cl,i: ·· 
(a) n,e cost agree'd "to by both the 
owner of the co11e1'efl l'elilc/e and 
fl.Si 
(b) A bid or 1-ep'air estjmttte 11pp1'0ved 
by us; or· · , 
(c) A repair estimate thnl is ,vritren 
~ased upon 01· ndjl.lsted lo: 
(i) the pre'Vai!ing · tompetttive. 
price; · · 
(ii) the paintlr:,;.s dent l~p11ir price 
thett is ' competitive .iii tbe 
mal'ket• 01· ... · · 
• 1' • .t ' 
(iii) a: combination of (i) ~od (il) 
above. 
The p1·evalliog cornpetitiv~ pl"ice 
means prices charged by a· ma-
. jotity of the repaii' markel in lbe 
area where the co 1iewl vehicle is 
· to .be· reP,ail'ed -,1s detcnuined ·by a 
· survey 11Jade by 11s. If asked, ll'e 
will identify some focilities 1h11t 
will P.erfom{."tbc: rep~lrs at the• 
·prevailing competitive price. The 
· estimate ·will f ncJude pattnuffi-
' .. ··cie.ot to ·resro"ce the ·co11eted 1•ef,J • 
·cfe tb:ita pre-JQSS cooi:lition.· 
' .You ag~e~ ,with .11.trba~ !~e repalt'. esti-
mate may. include new, used; recycled, 
., a.od reconditioned: pai1s. Any. of.tbese 
pam may be either original eqi'.1ipmeor 
. au1111ufacn1rer parts·· 01· : 'non-original 
· eqillpment manufacturer pa·,~. · · 
. You ~iso agree that replacemeut,glass 
need . not have, any il1sigoia, , -logo, 
. . . 
I 'I, ,,' '/ f •,., 
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ref1,mded befoi:~ the date cancellation 
is effective... . . ' . •. 
(2)' whe·n Jio11 cane~! this pol icy, on or be-
fore the later of:· · · · · · . 
,, ... {a)' 45 :day's of-otu'°• receip't Of JJOIII' re-
·,. , .:·, · .. quest for cancellation; or 
· • . ··r .. • .. (f:if . t~e et'f~~H~~ ~~tf of cancellation. 
Delay in the return o( a~y unearned premi-
um does not affect Jlie cancellation, 
10. Assign'men't ·· ·, 
No· assignment.' af beneijts or other transfer of 
rights i~ .biri4ing upon i;s unjess approved.by us. 
l i., .llii°i'ikrupfcy, .ot·. ,11S:<i°ih1i~y pf the Insured 
. , Banhuptcy ~~-
1
io;o[;~~cy· ~f the ins11l'ed or his 
(!f her estate ~ill n~t re\1e'(~u~s of o,u· obliga-
tions under this policy. 
l2. Co~ceaime~t.cfr Fr~ud:·.': . 
. . .. ' . . ... , . ~.; .. '-· 
There is no·co\i'erag~ under this policy if yo11 or 
any other person msured under this pohcy bas 
made false statements with the intent to conceal 
or misrepres.ent a'oy m~terial fact or circum-
stance in connection with any claim under this 
Policy. . · . · · . ·.· · ... . . ,_ 
13. Oo.- Right to Recover Qur Paymepts 
Death, Dis1nemberment and Loss of Sight 
Coverage and ~oss of Earnings Coverage pay-
91ents are not. re.co.vei;abl~ by ·us. Under all 
~ther cove!agesi th~ fo.11.owmg apply: 
a. Subroga'tlon ·. · '· · 
.ff w~ are obligated under this policy to 
1iiake 'payment to or for a person or organ- . 
· ·· faation who ,has. a legal right to collect 
from ano~h~r,pgrspn Ol' organization, then 
· we wil!, b~. s~,b:~ogated to tnat right to the 
extent of 0111· payment. 
Ttie pe.,}o~ or organization. to or for whom we 
m~ke payment must help us reco\.'er om· 
payments by: 
()) . ~~\?g. tlO(h/n.~ lo. ~l~P.a,h)~at_!~gal right; 
(2) exe(!ut,ing any documeJlfS we may 
... _ p.eed tQ .~sse,t that legal nght; and 
(3) . tpking legal acti~n through OIIJ' repre-
sentatives when we ask. 
b. .Reimbursement · 
If J11e make·paY,,11ent under this policy and 
the person or cfrganiza!iori'· to' or for whom 
we make' payment recov~rs .orihas recovered 
from· anqther persoft or organization, then 
the pel'sQn or organiz-a~ion to .or .for whom 
. we. m~ke payment must: . · . . 
(1) .• hold in trust for tis the proceeds of any 
· : · · .. re.cQvery; at:19 ,. ,· . . . .-: 
' · (2) reitnt>utse 1is lo ·the exfent of oft/' (, .. ; ,,:.,, . payinent/ :, ,•,: ) ' .. , ... 
Uoder Medical Paycnents CoYerage, we will 
enforce om· right to recover payments only af. 
ter the· inju(ecf~erson has .b.een fully compen-
sat_ed for the ~o,lilp l1,}1t~y., :: .. 
1'4, Legal Action Agliin~t Us,-. · ·. . 
t , • • I 
~egal ~cti9n may ~o~ be bl'ou~ht ag~i!]st us un-
til Ule.te has been foll compliance with alt the 
provisions of this policy. ,fo addition,.legal ac-
tion may only be brought against us regarding: 
.a.. I:.iabifity Coverage· jifie1· the amount of 
damages an insured is. legally liable to pay 
has been finally determined 6y: 
(I) judgment after an actual trial; and any 
appeals of,chatji,tdgmeot if any appeals 
are taken; or . . , . 1 : 
(2) agreement.between the claimant .and us. 
b. M~di~a! :fayments ~overage if. the legal 
action relating to this covel'age ·1s brought 
against 11s within three years immediately 
followit1g lhe date lbe Medical Payments 
Coverage claim wiis denied by tts. . 
C. Uninsifred and·Und~dnsu~d Motor Vehicle 
Cov~rages i( the legaf action relatin~ to 
this cQvera&e is brought against us within 
three y~~rs· .immediately following the date 
the ,'t.loinsured and Unde1·inSllted Kd'otor Ve-
hicle Coverage claim was denied by tlS. 
No legal action may be brought against 
11s relating to Uninsured aod Underinsured 
Motor Vehicle Coverage for any other 
caus~ ~f.acti911 t~at arise out of or are l-e-
lated to ~hes~ coverages until there has 
been full'"c.ompliance with the provisions 
titled Consent to Sett.len1ent and Decid-
ing Fault 1rnd Amount: · . 
d. Physical Damage Cove1-ages if the legal ac-
tion l'elatiog to these covemges is brought 
against ltS Within three Y.:ears immediately 
following the date·· the Physical Damage 
, Coverage claim was denied oy ,is. · . 
15. Choice of Law· ... : ,, 
• . . . . r 
Without regard to ·.y.h~ic.~ of law rnles, the law 
of the state of: _ . 
a. Alaska wi)I control, ex,cept as pi~--~,lded in 
b. below, Ill the· event of·any disagreement 
36 
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' 
as to the. i,nterpcet~tion ~nd application of 
any provJStoo m this policy; and 
b. Illinois wiU contwJ in the event of any dis-
agreement as to the intel'pretation and ap-
plication of this policy's: 
(1) Mutual Conditions provision found on 
the most recently issued Declarations 
Page, jf this pohcy was issued by the 
State Fann Mutual Automobile Insur~ 
ance Company; or 
(2) Participating Policy provision found on 
the most recently issued Declarations 
37 
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Page~ if this poJlc,¥ was issued by any 
s.u6s1diary or aftlHate of the Stirte 
Farm Mutual Automobile Insurance 
Company. 
16. SeverabUity 
If an;t prov ls ion of this policy is held invalid or 
unenforceable by a court that has jurisdiction, 
then: 
a. such provision wm remain in full force to the 
extent not held mvalid or unenforcea.ble; and 
b. alt other provisions of this policy will re-
main valio and enforceable. 
I ...... ,,..,, ., "'·· . ' 
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ARTHUR M. BISTLINE 
BISTLINE LAW, PLLC 
233 E. Harrison Avenue 
Coeur d'Alene, Idaho 83814 
(208) 665-7270 
(208) 665-7290 (fax) 
arthur@bistlinelaw.com 
ISB: 5216 
Attorney for Plaintiff 
E LAW No. 4684 P. 1/11 
STATE OF IDAHO col~ 
fOUH!Y OF KOOTENA//ss 
. /LEp\, r----: --11 
c~.){\f1 c~ ::i --~ \ 
2015 JUL 16 ~M ~: s,-
JN THE DISTRICT COURT OF THE FIRST JUDICIAL DISTRICT OF THE 
STATE OF IDAHO, IN AND FOR THE COUNTY OF KOOTENAI 
JOEL W. HARMON and KATHLEEN F. 
HARMON, husband and wife, 
Plaintiff, 
vs. 
STATE FARM MUTUAL AUTOMOBILE 
INSURANCE COMPANY, 
Defendant. 
Case No. CV-2014-4912 
PLAINTIFFS' RESPONSE TO 
DEFENDANT'S MOTION FOR 
SUMMARY JUDGMENT 
The Plaintiffs, JOEL W. HARMON and KATHLEEN F. HARMON, by and through 
thefr undersigned counsel, ARTHUR M. BISTLINE, hereby respond to the Defendant's Motion 
for Summary Judgment served June 25, 2015 and state as foHows: 
FACTS 
Joel and Kathleen Harmon (hereinafter "Harmon") lived in a motor coach in Alaska. In 
Sept~ber 2013, the Harmons were in the lower 48 with the coach and were visiting their son. 
In December 2013, the Haamons decided to place the coach in storage at RV's Northwest 
in Spokane, WA until sp1ing. 
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On December 19, 2013, the facility where the coach was being stored was broken into by 
thieves, and the Harmons' coach suffered severe damage from the thieves removing the 
electronic components from it. The Hannons promptly hlmed in an insurance claim and on 
Decembe1· 22, 2013, Defendant State Fann (State Fmm) acknowledged the claim.1 
In January of 20142, the mu·mons wet'e in contact with Tom Sch.rive!', an agent of 
Defendant State Farm (hereinafter "State Farm") via telephone. During· those conversations, 
Mr. Sh.river infotmed the Harmons that State Fal'm would be totaling the coach because the dash 
could not be repaired, that no existing l'eplacement was available, and that the dash could only be 
re-manufacrured for a cost of approximately $155,000.00. This figure was based on an estimate 
received from RV's Northwest, Inc. dated Janual'y 21, 2014.3 AJso in Januat-y of 2014, 
Mr. Haimon infot'med RV' s Northwest of his opinion of the actual cash value and that it was 
between $150,000 and $170,000.'1 
At some point thel'eafter (possibly the end of April or the beginning of May, 2015), 
Mr. Schriver informed Mr. Harmon that State Farm would not be considering the coach a total 
loss and would pay the amount the dash would have cost if one had been available. Then on 
May 29, 2014, at Jeast five months after the claim was submitted, State Farm took the written 
position that our mo tot home was not " ... a total loss because of an obsolete part, or because a 
company goes out of business and parts are no longer available,i> and that State Farm was, 
" ... obligated to pay for what the patt would cost if it was available."5 
The Hatmons then filed the present action on June l 7, 2014, contending that State Farm 
had neither offered to repair the coach nor consider it a total loss so the appraisal provision in the 
policy did not apply and State Fatm's attempt to pay a fantasy repair cost constituted bad faith. 
1 Affidavir of Harmon at Paragraph 5. 
2 The exact dates are not known since no discovery has yet been ton<lucted in this case due to 1be stay. 
3 Affidavil of Ham1on at Paragraphs 7 and 8. 
4 Affidavit of Hannon at Paragraph 9. 
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Then on August 12, 2014, after suit had been t1led, State Fai.m offered to pay the actual 
cash value of the motor home.6 The Ha1mons did not agree with State Fa1m's actual cash value, 
and since State Farm had made an offer of actual cash value, the Harm.ans agreed that the 
appraisal process needed to be followed and agreed to a stay of the action. Du1ing the stay it was 
dete1mined that the dash could possibly be repaired and the parties are still in the process of 
finishing those t·epairs. The Haimons have not had use of thefr coach since Decembel' 19, 2013. 
ARGUMENT 
Whether or not State Farm breached its obligations to Ha1mon is governed by the laws of 
the State of Alaska. Alaska, like Idaho, recognizes that an insurance company can commit a tort 
based on a breach of the insurance contract - first party insurance bad faith. Alaska, like Idaho, 
provides a cause of action for first pa11y insurance bad faith to encourage insurers to treat their 
insured in a fair manner. If ever a case existed where the insurance company did not treat their 
insured in a fair manner, this is it. State Fann delayed making any decision on the Haimons' 
claim and then misrepresented thdr obligations unde1' the policy to the Harmons in an attempt to 
get the Harmons to settle their claim for roughly $155,000.00 less than was due to them. 
The Harmons complaint alleges: 
10. Defendant did not make any attempt to settle Plaintiffs' claim until just 
under six months after it had sufficient info1·mation to settle Plaintiffs' claim. This 
has· teft Plaintiffs stranded in Coeur d' Alene, Idaho. 
[ .. ] 
12. Defendant's refusal to offer the cost to repair the motor home or the actual 
cash value of the motor home is a breach of the pai1ies' insurance contract. 
[ .. ] 
1 S. Plaintiffs' right under the insurance contract to have Defendant pay either 
the cost to repair or the actual cash value is not faidy debatable, and the failure of 
6JMiidaMifrnifili\i&tlilMsf6tlmra-~npul4:ual Ins Co 
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Defenda.nt to offer to pay either of those is an extreme deviation from the 
standards of reasonable conduct. 
16. Defendant's umeasonabJe position that it does not have to pay either the 
cost to repair or the actual cash value is not based on a good faith mistake. 
17. Defendant has unreasonably denied processing of Plaintiffs' claim. 
State Fa1m argues that Ha1mon can show no breach because the appraisal process was 
foUowed. The appraisal process was only followed after State Farm misrepresented its 
obligations under the insurance contract to the Harmons and attempted to settle the case for 
pennies on the dollar. 
The policy in this case is like most policies. If an item of prope11y is damaged, State 
Farm is under an obligation to either pay to repair the prope11y or to pay the insured for the 
actual cash value of the prope11y. 
1. We have the right to choose to settle with you or the owner of the covered 
vehicle in one of the following ways: 
a. Pay the cost to t·epair the covered vehicle minus any applicable 
deductible. 
(1) We have the right to choose to settle with you 01· the owner 
of the covered vehicle in one of the following ways: 
(a) The cost agreed to by both the owner of the covered 
vehicle and us; 
(b) A bid Ol' repair estimate approved by us; or 
(c) A repair estimate that js written based upon or 
adjusted to: 
(i) the prevailing competitive price; 
(ii) the paintless clent repair price that is 
competitive jn the market; or . 
(iii) a combination of (i) and (ii) above. 
The prevaiHng competitive pl'ice means prices charged by a majority of the repair 
market in the area where the covered 11ehicle is to be repaired as determined by a 
survey made by us. If asked, we will Identify some facilities that wHl perform the 
repairs at the prevailing competitive price. The estimate will include parts 
sufficient to restore the covered vehicle to jts pre-Joss condition. 
[ .. ] 
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b. Pay the actual cash value of the cove,·ed vehicle minus any 
applicabJe deductible. 
The pJain and unambiguous language of the insurance contract requires State Farm to 
offer to pay an estimate for repairs that includes pa1ts sufficient to return the coach to its pre-loss 
condition. No question of fact exists that State Farm did not offer either of those sums to the 
Hru.mons prior 10 this suit being fl led. Such is a clear breach of the terms of the contract and, as 
set forth below, the Hal'mons are entitled to summary judgment that State Fann did breach the 
contract pi-ior to suit being filed. State Farm's attempt to "pull a fast one" on the Haimons is a 
breach, but it is also bad faith because the decision was entirely motivated by money. 
Almost anything can be repaired, so the decision facing State Fatm was whether it made 
more sense to repait the coach or to pay the actual cash value of the coach. Given that the repair 
job was going to cost more than the value of the coach, State Fmm should have offered the actual 
cash value of the coach, just as Jt did after it was sued. State Farm had the infonnation in 
January 2014 to make this decision, but did not do so for at least four months after it had the 
information. Then State Fa1m misrepresented its obligations under the policy and attempted to 
settle the claim for pennies on the dollar. This is bad faith. 
The parties' agreement is govemed by the laws of the State of AJaska. 7 The State of 
Alaska recognizes the tol't of first party insurance bad faith. 
In While v. Unigard Mutual Insurance Co., 112 Idaho 94, 730 P.2d 
1014 (1986), the Idaho Supl'eme Cou1t raised an additional policy 
justification for holding that the breach of the covenant of good 
faith and fafr dealing sounds in tort: 
An action in tort provides a remedy for hann done 
to insul'eds though no breach of an express 
contractual covenant has occull'ed and where 
contract damages fail to adequately compensate 
insureds .... [T]he requirement that contmct damages 
7J~Mifrftt>li(armtaB lltta'lal'Rgl'l8ffflultli1 Ins Co 
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be foreseeable at the time of contracting, in some 
cases would bar recovery for damages proximately 
caused by the insul'er's bad faith. The measurement 
of l'ecoverable damages in tort is not limited to 
those foreseeable at the time of the tortious act; 
rather they include "[a] reasonable amount which 
will compensate plaintiff fora/factual detriment 
proximately caused by the defendant's wrongful 
conduct." 
Id, 730 P.2d at 1017-18 (citations omitted). 
The Texas Supreme Com1 discussed bothjustifications in its 
decision to recognize a common-Jaw cause of action fot breach of 
the duty of good faith and fair dealing: 
In the insurance context a special relationship arises 
out of the patties' unequal bargain111g power and the 
nature of insurance contracts which would allow 
unscrupulous insurers to take advantage of their 
jnsured's misfo1tunes in bargaining for settlement or 
l'esolut.ion of claims. In addition, without such a 
cause of action insurers can arbitrarily deny 
coverage and delay payment of a claim with no 
more penalty than inrerest on the amount owed. An 
insurance company has exclusive contml ovel' the 
evaluation, pl'ocessing and denial of chums. 
Arnold v. National County Mur. Fire Ins. Co .• 725 
S. W.2d 165, 167 (Tex.1987). 
In the past, we have declined to recognize a common-law tol1 duty 
of good faith and fair dealing in other contexts. For example, in 
O.K Lumber Co. v. Providence Washington Insurance Co., 159 
P.2d 523 (Alaska 1988), an injured claimant sued a third·party 
to11feasor's insurer for failure to promptly settle a claim. We 
declined to recognize a common~law tort duty of good faith and 
fair dealing running from an insm·er to an injured claimant absent a 
contl'actual relationship. However, the decision in O.K LumbeJ' is 
not contl'olJing in the instant appeal because there is a contractual 
relationship between State Fa1m and the Nkholsons: the 
Nicho!sons are both the insureds and the injured claimants. 
InARCO Alaska, Inc. v. Akers, 753 P.2d 1150, 1153-54 (Alaska 
1988), we ruled that an employel''s breach of the duty of good faith 
and fail' dealing implied in an employment contract is a breach of 
contract which does not constitute an independent tort. However, 
employment contracts are substantially different from insurance 
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contracts. Thernfore, we do not extend Akers to the insurance 
context. 
We hold that, in the first-party context, an insured's cause of action 
against an insurer foJ" breach of the duty of good faith and fair 
dealing sounds i.n tort. The special relationship between the jnsured 
and insurer in the insurance context justifies this result. 7 State 
Fa1m contends that such a holding turns every breach of a * 1157 
commercial contract into a tort cause of action. We disagl'ee. As 
conunentators have noted: 
The adhesionary aspects of the insurance contract, 
including the Jack of bargaining strength of the 
insured, the contract's standardized te1ms, the 
motivation of the insured for entering into the 
transaction and the nature of the service for which 
the contract is executed, distinguish this contract 
from most other non-insm·ance commercial 
contracts. These features characteristic of the 
insurance contract make it particularly susceptible 
to public policy considerations. 
Louderback & Jurika, Standatds for Limiting the 
Tort of Bad Faith Breach of Contract, 16 
U.S.F.L.Rev. 187, 200-01 (1982) (footnotes 
omitted). 
The availability of a tort action for breach of the duty of good 
faith and fair dealing wiJl provide needed incentive to insurers 
to honor their impJied covenant to their insureds. We reject the 
argument that the statutory scheme regulating the insurance 
industry provides sufficient jncentive to insurers. 8 See AS 
21.36.010-21.36.420. As the Idaho SUp1'eme Court noted in White, 9 
the State has limited means wjth which to police the insurance 
industl1', Furthermore, the statutory remedies fail to compensate 
the insul'ed for damages involved in the insuret's bad faith denial of 
coverage. See AS 21.36.320(d), (e); O.K Lumber, 759 P.2d at 526-
27. 
State Fa1m Fire & Cas. Co. v. 
Nicholson1 777 P.2d 1152, 1155-
57 (Alaska 1989) 
"'[W]ithour such a cause of action insurers can arbitrarily deny coverage and delay 
payment of a claim with no more penalty than interest on the amount owed.'" Lockwood v. 
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not conduct is reasonable or uru·easonable is a question of fact. Lindsey v. E&E Automotive & 
The Sercice, Inc .. 241 P.3d 880,888 (2010) 
Alaska recognizes the to11 of first party bad faith in an insurance context, and only has 
one requirement for thal cause of action to be proven - that the insurance company acled 
unreasonably under the circumstances. 
Although we have declined to define the elements of the tort of bad 
faith in an insurance contract, our precedent makes clear that the 
element of breach at least requires the insured to show that the 
insurer's actions were objectively unreasonable under the 
circumstances. Thus, in order to prevail on her bad-faith claim at 
trial, Lockwood will have to show that Geko's delay in payment of 
her claims breached the covenant of good faith and fair dealing 
because it was "made without a reasonable basis." 
Lockwood v. Gdco Gen. Ins. Co., 
323 P.3d 69I, 697-98 (Alaska 
2014) 
The purpose of Alaska's bad faith law is to motivate insurance companies to do the right 
thing. This case is a petfect example of and insurance company attempting to do the wrong 
thing, getting caught and now should be held accountable. State Fann's conduct is completely 
unreasonable. 
State Fa1m was first made aware that the cost to repair the coach was in excess of 
$185,000.00 in mid-January 2014. State Fru.m was made aware that the actual cash value of tbe 
coach was less than that around the same time. State Farm was under a duty at that point to 
offer to pay one amount or the other and if it had and Harmon had disagreed, the appraisal 
process would have handled this entire case. Instead, State Farm djd nothing until May 29, 2014, 
more than five months after the loss. Making matters wo1·se, State Farm attempted to settle the 
Ha1mons' claim by misleading the Harmons into thinking that State Fa1m did not have to 
considel' the coach a total loss because it was beyond tepair and the l'eason it was beyond repair 
was because the company that built it had gpne out of business. State Farm then offered to settle 
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the claim by paying an amount for repair that did not include sums necessary to restore the coach 
to its pre-loss condition jn direct contravention of the plain language of the insurance contract. 
Th.is conduct is abhonent. The Harmons were sma1t enough to seek legal counsel. A different 
Jnsured might not ap.d State Farm needs to be taught that if their agents try thls kind of thing, 
State Farm wiH be made to pay. That is the purpose of Alaska's bad faith law .. 
State Farm argues that the amount of the Harrnons' claim was fairly debatable. That may 
be true, however, the fact that State Farm was obligated to offer to pay either actual cash value or 
pay an estimate that wouJd restore the coach to its pre-Joss condition is not fairly debatable. 
The Harmons' Complaint alleges breach of contract and bad faith. No question of fact 
exists that State Fam1's offer to pay the Harmons a sum that was neither the actual cash value of 
the coach nor the .cost to restore the coach to its pre-loss condition was a breach of contract. 
Likewise, no question of fact exists that State Fa1m had the information necessaly to settle the 
claim at least four months before it attempted to do so and that State Farm had no reasonable 
basis to attempt to settle the claim in the manner in which it did. The Hannons have valid causes 
of action fol' breach and bad faith and the completion of the appraisal process8 does not have 
anything to do with the continued viability of those causes of action. 
The Court further agl'ees with Standard that the appraisal must be 
limited only to the factual questions of the amount of the loss; it 
would be inappropriate to have an appraisal resolve questions of 
law or policy inte1-pretation. See Jejfel'son Ins. Co., ,,. Superior 
Cow·/ of Alameda County, 3 Cal.3d 398, 403, 90 Cal.Rptr. 608, 
475 P.2d 880 (1970) (" 'The function of appraisers is to dete1mine 
the amount of damage resulting to various items submitted for their 
consjderation. It is certainly not their function to resolve questions 
of coverage and interpret provisions of the policy., ") (internal 
quotations omitted). 
Relentless, LLC v, Basin Marine, 
Inc., No. 10-1794 DOC VBKX, 
2011 WL 2682691, at *2 (C.D. 
Cal. July 8, 2011) 
8 
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' 
CONCLUSION ON STATE FARM'S SUMMARY JUDGMENT 
As set fo1th above, the Harmons have plead a cause of action for breach of contract and 
the tort of bad faith. It is clear that State Farm breached the insurance contract by not offering to 
either repair the coach or to pay Hs actual cash value so State Fatm's Motion for Summary 
Judgment on the issue of breach should be denied. It is a question of fact whether State Farm's 
breach amount to a tortious breach and bad faith and State Fatm's motion fol' summary judgment 
on that issue should be denied. 
HARMONS ARE ENTITLED TO SUMMARY JUDGMENT THAT 
STATE FARM BREACHED THE INSURANCE CONTRACT 
"The district cou1t may grant summary judgment to a non-moving party even if the party 
has not filed its own motion with the court. A motion for suminal'y judgment allows the co\ut to 
rule on the issues pJaced before it as a matter of Jaw; the moving party runs the risk that the court 
wm find against i~ as in this case." ;Harwood v. Talbert, 1:36 Idaho 672, 677~ 39 P.3d 612,617 
(2001). 
State Farm ha~ placed the issue of its breach of contract before this Cou1t. No question of 
fact exists that State Farm was under a duty to offer to pay either the actual cash value or the 
repair costs in a sufficient amount to restore the coach to its pre loss condition. No question of 
fact exists that State Farm did not offer either of those and that is a breach of the pa11ies1 
insul'ance contract and this Cou1t should so hold on summary judgment. 
DATED this / ~ day of July, 2015. 
Joel W. Harmon, etal vs State Farm Mutual Ins Co 
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CERTIFICATE OF SERVICE 
I hereby certify that on the -1ft day of July, 20151 I served a true and con·ect copy of 
foregoing PLAINTIFFS' RESPONSE TO DEFENDANT'S MOTION FOR SUMMARY 
JUDGMENT by the method indicated below, and addressed to the foUowing: 
Jeffrey A. Thomson 
Craig R. Yabui 
Elam & Burke, P.A. 
251 E. Fl'ont Street 
Suite 300 
Boise, Idaho 83701 
Fax: (208) 384-5844 
Joel W. Harmon, etal vs State Farm Mutual Ins Co 
PLAINTIFFS' RESPONSE TO 
[ ] Regular mail 
[ J Certified mail 
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STATE OF IDAHO }ss 
coutfff OF KOOTENAI 
FILE D~v.1..__/,. t 
ARTHUR M. BISTLINE 
BISTLJNE LAW, PLLC 
233 E. Harrison Avenue 
Coeur di Aiene, Idaho 83 814 
(208) 665-7270 
c_/~ ~ {,.\\j C \ 
2015 JUL 17 AH 8: I 0 
. (208) 665-7290 (fax) 
arthur@bistl ineJaw .com 
ISB: 5216 
Attorney for Plaintiff 
IN THE DISTRICT COURT OF THE FIRST JUDICIAL DISTRICT OF THE 
STATE OF IDAHO, IN AND FOR THE COUNTY OF KOOTENAI 
Case No. CV-2014-4912 JOEL W. HARMON and KATHLEEN F. 
HARMON, husband and wife, 
Plaintiff, 
AFFIDAVIT OF ARTHUR M. BISTLlNE 
IN OPPOSITION TO DEFENDANT'S 
MOTION FOR SUMMARY JUDGMENT 
vs. 
STATE FARM MUTUAL AUTOMOBILE 
INSURANCE COMPANY, 
Defendant. 
STATE OF IDAHO ) 
) ss. 
County of Bonner ) 
I, ARTHUR M. BISTLINE, having been first duly sworn, upon oath depose and state 
that: 
1. I am the attoiney for the Plaintiffs in the above-captioned cause of action. 
2. I am familiar with the facts and circumstances su1Tounding this mattel' and am 
competent to testify as to the matters hel'ein contained. 
3. I am over the age of eighteen (18) yeat's and am a resident of Bonner County. 
Idaho. 
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4. On August 12, 2014, after suit had been filed, State Farm offered to pay the actual 
cash value of the motor home. 
5. The Harmons did not agree with State Farm's actual cash value, and since State 
Farm had made an offe.l' of actual cash value, the Harmons agreed that the appraisal process 
needed to be followed and agreed to a stay of the action. 
FURTHER AFFJANT SA YETH NAUGHT. 
DATED this J1e_ day of July, 2015. 
~------
ARTHURM. BISTLINE 
SUBSCRIBE!) AND SWORN to before me this+ day of 
~,\\\\\\'l\1j1, 
$'~0\\1 L. 00''11, 
.:;.::- ).~',,,,""""••t,, 15'~ ,,, 
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- I hereby ce1tify that on the //,. day of July, 2015, I served a true and con-ect copy of 
foregoing AFFIDAVIT OF ARTifffir"M. BISTLINE by the method indicated beJow, and 
addressed to the following: 
Jeffi·ey A Thomson 
Craig R. Yabui 
Elam & Butke, P.A. 
25 l E. Front Street 
Suite 300 
Boise, Idaho 83701 
Fax: (208) 384-5844 
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AFFIDAVIT OF ARTHUR M. BISTLINE IN 
OPPOSITION TO DEFENDANT'S 
[ ] Regular mail 
[ ) Ce1tified mail [ J Overnight mail 
[~· Facsjmile 
[ ] Interoffice Mail 
[ ] Hand Delivered 
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IN THE DISTRICT COURT OF THE FIRST JUDICIAL DISTRICT OF THE 
STATE OF IDAHO, IN AND FOR THE COUNTY OF KOOTENAI 
Case No. CV-2014-4912 JOEL W. HARMON and KATHLEEN F. 
HARMON, husband and wife, 
Plaintiff, 
PLAINTIFF'S STATEMENT OF FACTS 
IN OPPOSITION TO DEFENDANT'S 
MOTION FOR SUMMARY JUDGMENT 
vs. 
STATE FARM MUTUAL AUTOMOBILE 
INSURANCE COMPANY, 
Defendant. 
The Plaintiffs, JOEL W. HARMON and KATHLEEN F. HARMON, by and through 
their undersigned counsel, ARTHUR M. BISTLINE, hei-eby submit the following Statement of 
Facts in Opposition to Defendant's Motion for Summary Judgment: 
a. Joel and Kathleen Harmon (hei-einafter ''Ha1·mon11) lived in a motor coach in 
Alaska. In September 2013, the Harmons were in the Jower 48 with the coach 
and were visiting their son. 
b. In December 2013, the Hrumons decided to place the coach in storage at RV's 
No11hwest in Spokane, WA until spring. 
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c. On December 19, 2013, the facility where the coach was being stored was broken 
into by thieves, and the Harmons' coach suffered severe damage from the thieves 
removing the electronic components frotn it. The Ha1mons promptly turned in an 
fosurance claim and on December 22. 2013, Defendant State Farm (State Fa1m) 
acknowledged the claim. 
d. In January of20 J4, the Harmons were in contact with Tom Schriver, an agent of 
Defendant State Farm (hereinafter "State Fa11n 11 ) via telephone. During those 
conversations, Mr. Shriver informed the Hannons that State Farm would be 
totaling the coach because the dash could not be repaired, that no existing 
replacement was available, and that the dash could only be re-manufactured for a 
cost of approximately $155,000.00. This figure was based on an estimate 
received from RV's Northwest, Inc. dated January 21, 2014. Also in January of 
2014, Mr. Ha1mon informed RV's Northwest of his opinion of the actual cash 
value and that it was between$ 150,000 and $170,000. 
e. At some pojnt thereafter (possibly the end of ApriJ 01· the beginning of May, 
2015), Mr. Schriver jnformed Mr. Harmon that State Farm would not be 
considering the coach a total Joss and would pay the amount the dash would have 
cost if one had been available. Then on May 29, 2014, at least five months after 
the claim was submitted, State Fatm took the written position that our motor 
home was not", .. a total loss because of an obsolete part, or because a company 
goes out of business and pruts are no longer available," and that State Fa1m was, 
" ... obJigated to pay for what the part would cost if it was available." 
f. The Harmons then filed the present action on June· 17, 2014, contendjng that State 
Farm had neither offered to repair the coach nor consider it a total loss so the 
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apprnisal provision in the policy did not apply and State Fa1m's attempt to pay a 
fantasy repair cost constituted bad faith. 
g. Then on August 12, 2014, after suit had been fil@i..State Farm offered to pay the 
actual cash value of the motor home. The Harmons did not agree with State 
Fann's actual cash value, and since State Fa1m had made an offer of actual cash 
valuei the Harmons agreed that the appraisal process needed to be followed and 
agreed to a stay of the action. During the stay it was determined that the dash 
could possibly be repaired and the pa11ies are stiJl in the process of finishing those 
repairs. The Harmons have not had use of their coach since December I 9, 2013. 
DATED this )4_ day of July, 2015. 
ARTHUR M. BISTLINE 
Attomey for Plaintiff 
CERTIFICATE OF SERVICE 
. . ~ 
I hereby certify that on the dk day of ~1 LtJj , 20 ])(, I served a true and co11'ect 
copy of fol'egoing PLAINTIFFS' STATEMENT F FACTS IN OPPOSITION TO 
DEFENDANT'S MOTION FOR SUMMARY JUDGMENT by the method indicated below, and 
addressed to the following: 
Jefl'i'ey A. Thomson 
Craig R. Y abui 
Elam & Bw·ke, P.A. 
251 E. Front Street 
Suite 300 
Boise, Idaho 83701 
Fax: (208) 384-5844 
[ ] Regular mail 
( ] Certified maH 
[ ] Overnight mail 
( ,}/ Facsimile 
[ ] Interoffice Mai! 
[ ] Hand Delivel'ed 
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Coeur d'Alene, Idaho 83814 
(208) 665-7270 
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arthur@bistlinelaw.com 
ISB: 5216 
Attomey for Plaintiff 
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IN THE DISTRICT COURT OF THE FIRST JUDICIAL DISTRICT OF THE 
STATE OF IDAHO, IN AND FOR THE COUNTY OF KOOTENA1 
JOEL W. HARMON and KATHLEEN F. 
HARMON, husband and wjfe, 
PJaintiff, 
vs. 
STATE. FARM MUTUAL AUTOMOBILE 
INSURANCE COMPANY, 
Defendant. 
Case No. CV-20)4-4912 
MEMORANDUM TN SUPPORT OF 
PLAINTIFFS' MOTION TO AMEND 
COMPLAINT FOR PUNITIVE 
DAMAGES 
The Plaintiffs, JOEL W. HARMON and KATHLEEN F. HARMON, by and tlll'ough 
their undersigned counsel, hereby submit the fo11owing in suppo11 of their Motion to Amend 
Complaint fo1· Punitive Damages: 
Punitive damages are a!Jowed in first pa1ty insurance bad faith cases. ''Since State Fa1m1s 
wrongful acts constituted a tort, punitive damages were also possible." State Fann Fire & Cas. 
Co. v. Nicholson, 777 P.2d 1152, 1157 (AJaska 1989). For punitjve damages to be awarded, 
" ... the Wl'Ongdoel"s conduct must be "outrageous, such as acts done with malice or bad motives 
or reckless indifference to the interests of another." State Farm Fire & Cas. Co. v. Nicholson, 
777 P.2d 1152, 1158 (Alaska 1989) citing Sturm, Ruger & Co., Inc., v. Day, 594 P.2d 38, 46 
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(Alaska 1979), overruled on other grounds and Dura Corp. v. Harned, 703 P.2d 396 (Alaska 
1985). Whether or not punitive damages should be awarded is within the discretion of the trier 
of fact. Schafel' v. Schnabel, 494 P.2d 802, 805 (Alaska 1972). 
"Reckless indifference" is more than mere negligence. 
The supplemental instmction here told the jul'y that !'ecklessness 
was "more than ordinary negligence." This compares with the 
Restatement comments which state that l'ecklessness "mus( be 
something more than negligence." Restatement (Second) of Tons s 
500, comment a ( 1964). The Restatement further notes that many 
decisions refer to reckless conduct as "wanton," another term used 
in the judge's supplemental instruction. Restatement (Second) of 
To1ts at 586 (1964). 
Black's Law Dictionary at 650 (5th ed. 1979) states that 
''heedJess," another word used in the supplemental instruction, is 
''almost as stl'ong as (the) word 'reckless' and incl\ldes the element 
of the disregard of the rights or .safety of others." 
Clary Inc. Agency v. Do~l.~, 620 
P.2d 194,203 (1980) 
Harmons' rights under the policy were cJear and unambiguous. They had the right to 
either be paid the actual cash value or the repaii' costs. State Fann clearly disregarded those 
fights in an attempt to settle the c)aim for at least $150,000.00 less than it was worth. This is 
outrageous and ieprehensible conduct and the jury should be allowed to consider the issue of 
punitive damages. 
DATED this_J_f _ day of July, 2015. 
C.----.. ___ 
ARTHUR M. BlSTLINE 
Attorney for Plaintiff 
Joel W. Harmon, etal vs State Farm Mutual Ins Co Docket No. 43802 
MEMORANDUM IN SUPPORT OF PLAINTIFFS' 
MOTION TO AMEND COMPLAINT FOR PUNITIVE DAMAGES 2 
48 of 71 
Jul. 17. 2015 2:00PM JNE LAW No. 4692 P. 3/3 
CERTIFICATE OF SERVICE 
I hereby certify that on the J..1::. day of Julyi 2015, I served a tl'ue and correct copy of 
foregoing MEMORANDUM TN SUPPORT OF PLAINTIFFS' MOTION TO AMEND 
CO'MPLAINT FOR PUNITIVE DAMAGES by the method indicated below, and addressed to the 
foJlowing: · 
Jeffi·ey A. Thomson 
Craig R. Yabui 
Elam & Burke, P.A. 
251 E. Front Street 
Suite 300 
Boise, Idaho 83 70 l 
Fax: (208) 384-5844 
[ ] 
[ J [ J/ 
r.vr [ J 
[ ] 
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IN THE DISTRICT COURT OF THE FIRST JUDICIAL DISTRICT OF THE 
·STATE OF IDAHO, IN AND FOR THE COUNTY OF KOOTENAI 
JOEL W. HARMON and KATHLEEN F. 
HARMON, 
Plaintiff, 
vs. 
STATE FARM MUTUAL AUTOMOBILE 
INSURANCE COMP ANY. 
Defendant. 
Case No. CV-2014-4912 
AMENDED 
COMPLAINT FOR DAMAGES 
The Plaintiffs, JOEL W. HARMON and KATHLEEN F. HARMON, husband and wife, 
by and through their undersigned attorney, ARTHUR M. BISTLINE. hereby file their Amended 
Complaint for Damages against the Defendant, STATE FARM MUTUAL AUTOMOBILE 
INSURANCE COMPANY, an.d for a cause of action, Plaintiffs allege as foHows: 
1. Plaintiffs, JOEL W. HARMON and KATHLEEN F. HARMON, are husband and 
wife (hereinafter l'efened to as '1Plaintiffs11 ) and al'e presently residjng in Kootenai County, State 
ofidaho. 
2. Defendant, STATE FARM MUTUAL AUTOMOBILE INSURANCE 
COMP ANY (hereinafte!' refened to as "Defendant 11), is an insurance company duly licensed to 
do business in the State of Idaho, License No. 546 . 
. Joel W. Harmon, etal vs State Farm Mutual Ins Co Docket No. 43802 50 of 71 
...... - .. ~--- --.. ., ...... .,, ... 1,/'I. ....... .,.-. ............... i/f .. _ ...... ,.. 1 
Jul.17. 2015 1:59PM INE LAW No. 4691 t 4/7 
3. Acts and omissions have occull'ed in Kootenai County, and Jurisdiction is proper 
before this Cou1t. 
4. Plaintiffs and Defendant entered into a contract to provide insurance to cover loss 
or damage to Plaintiffs' 2008 National Pacjfica 40D recreational vehicle (also refel'red to as the 
11motor home11). 
5. In December 2013, Plaintiffs' motor home was broken into and items were stolen 
and damaged. 
6. The insurance contract between Plaintiffs and Defendant provides that Defendant 
can pay to repafr the motor home or pay the actual cash value of the motor home to Plaintiffs. 
7. To properly repair Plaintiffs' motor home, the dash needs to be replaced. 
8. The manufacturer of Plaintiffs' motor home is out of business and no replacement 
dash can be located. To fabricate a new one would cost in excess of $125,000.00. 
9. Based on the foregoing, Defendant has refused to repair Plaintiffs' motor home 
and has Hkewise refused to pay Plaintiffs the actual cash value of the motor home. 
I 0. Defendant did not make any attempt to settle Plaintiffs' claim until just under six 
months after it had sufficient information to settle Plaintiffs' claim. Thfa has left Plaintiffs 
strnnded in Coeur d'AleneJ Idaho. 
FIRST CAUSE OF ACTION -BREACH OF CONTRACT 
11. Plaintiffs re-allege paragraphs I through 10 here as if set forth in full. 
12. Defendant's refusal to offer the cost to repair the motor home or the actuaJ cash 
value of the motor home is a breach of the parties' insurance contract. 
13. Because of Defendant's breach, Plaintiffs are entitled to an award of damages in 
excess of $10,000.00 to be proved at trial. 
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SECOND CAUSE OF ACTION - BAD FAITH 
14. Plaintiffs re-allege paragraphs I through 13 here as if set fo1th in full. 
15. Plaintiffs' right under the insurance contract to have Defendant pay either the cost 
co repair or the actual cash value is not fairly debatable, and the failure of Defendant to offer to 
pay either of those is an extreme deviation fi:om the standards of l'easonabJe conduct. 
16. Defendant's unreasonable position that it does not have to pay either the cost to 
repair or the actual cash value fa not based on a good faith mistake. 
J 7. Defendant has unreasonably denied pl'ocessing of Plaintiffs' claim. 
18. The resulting harm from Defendant's unreasonable conduct alleged hefein is not 
fully compensable in contract. 
J 9. Because of Defendant's unreasonabJe conduct, Plaintiffs have incuned damages 
in an amount in excess of $10,000.00 to be proved at trfaJ. 
THIRD CAUSE OF ACTION - PUNITIVE DAMAGES 
20. PJaintiffs incoiporate paragraphs 1 through 19 here as if set forth in fuU. 
21. Because of Defendant's outrageous and unreasonable conduct. Plaintiffs are 
entitled to an award of punitive and/or exemplary damages in an amount to be determined by the 
finder of fact after considering the purposes of a punitive damages award. 
22. Because of Defendant's unreasonable conduct complained of herein, Plaintiffs 
have had to acquire the services of an attorney and are entitled to an award of their reasonable 
attorney's fees and costs incun·ed in this action, with a reasonable sum in the event of default 
being $200,000.00, subject to review pursuant to Idaho Rule of Civil Procedure 54. 
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WHEREFORE, the PJaintiffs pray that this Court enter judgment as follows: 
A. For Plaintiffs and against Defendant in an amount in excess of $10,000.00 
to be proved at trial; 
B. Fo1· Plaintiffs and against Defendant in an amount to compensate Plaintiffs 
for thefr reasonable attorney's fees and costs incmred in bringing this action; and 
C. For Plaintiffs and against Defendant granting Plaintiffs any other relief 
that this Comt deems fair and equitabJe. 
DATED this __ day of _______ , 2015. 
BISTLINE LAW, PLLC 
ARTHUR M. BISTLINE 
Attorney for Plaintiff 
VERIFICATION 
STATE OF IDAHO ) 
) ss. 
County of Kootenai ) 
JOEL W. HARMON, being first duly sworn, upon oath, deposes and says: 
I am the Plaintiff in the above-entitled action and named in the foregoing Amended 
Complaint for Damages, and have read the contents thereof, and believe the same to be accurate 
and complete to the best of my knowledge, information and belief. 
JOEL W. HARMON 
SUBSCRIBED AND SWORN to before me this __ day of _______ , 
2015. 
Notal'y Public for Idaho 
Residing at:---------
Conunission Expires: ______ _ 
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VERIFICATION 
STATE OF IDAHO ) 
) ss. 
County of Kootenai · ) 
KATHLEEN F. HAR.MON, being first duly sworn, upon oath, deposes and says: 
I am the Plaintiff in the above-entitled action and named in the foregoing Amended 
Complaint for Damages, and have read the contents thereof, and believe the same to be accurate 
and complete to the best ofmy knowledge, info1mation and belief. 
KATHLEEN F. HARMON 
SUBSCRIBED AND SWORN to before me this __ day of ______ _, 
2014. 
Notary Public for Idaho 
Residing at: 
---------Com.mission Expires: ______ _ 
CERTIFICATE OF SERVICE 
I hereby certify that on the __ day of , 2015, I se1ved a true and conect 
copy of foregoing AMENDED COMPLAINT FOR DAMAGES by the method indicated below~ 
and addressed to the following: 
Jeffrey A. Thomson 
Craig R. Y abui 
Elam & Burke, P.A. 
251 E. Front Street 
Suite 300 
Boise, Idaho 83701 
Fax: (208) 384-5844 
Joel W.·Harmon, etal vs State Farm Mutual Ins Co 
A ll..r'cti.lncn l"'r\llADI A .......... rr\n .... A l.l A,-,:,::,- C: 
[ J Regular mail 
[ ] Certified mail 
( J Ovem1ght maiJ 
[ ] Facsimile 
[ ] Interoffice Mail 
[ ] Hand DeJivered 
SHARON L. DOSSEY 
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ARTHUR M. BISTLINE 
......... -BIS.TLINE.LAW,.P.LLC .. 
233 E. Ha11'ison Avenue 
Coeur d'Alene, Idaho 83 814 
(208) 665-72 70 
(208) 665-7290 (fax) 
arthur@bjstJinelaw.com 
ISB: 5216 
Artomey for Plaintiff 
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, 
IN THE DISTRICT COURT OF THE FIRST JUDICIAL DISTRICT OF THE 
STATE OF IDAHO, IN AND FOR THE COUNTY OF KOOTENAI 
JOEL W. HARMON and KATHLEEN F. 
HARMON, husband and wife, 
Plaintiff, 
vs. 
STATE FARM MUTUAL AUTOMOBILE 
INSURANCE COMPANY, 
Defendant. 
Case No. CV"2014-4912 
PLAINTIFF'S AMENDED STATEMENT 
OF FACTS IN OPPOSITION TO 
DEFENDANT'S MOTION FOR 
SUMMARY JUDGMENT 
The Plaintiffs, JOEL W. HARMON and KATHLEEN F. HARMON, by and through 
their undersigned counseJ, ARTHUR M. BISTLINE, hereby submit the foJlowing Statement of 
Facts in Opposition to Defendant's Motion for Summary Judgment: 
a. Joel and Kathleen Harmon (hereinafter "Harmon") lived in a motor coach in 
Alaska. In September 2013, the Harmons were in the lower 48 with the coach 
and were visitjng their son. 1 
b. In December 2013, the Harmons decided to place the coach in storage at RV's 
No11hwest in Spokane, WA until spring.2 
1 Affidavit of Joel W. Harmon at 4 (Aff. of Harmon). 
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c. On December 19, 2013, the faciJity where the coach was being stored was broken 
into by thieves, and the Hannons' coach suffered severe damage from the thieves 
removing the electt·onic components from it. The Harmons promptly turned in an 
insurance claim and on Decembu 22, 2013, Defendant State Prum (State Fatm) 
acknowledged the claim. 3 
d. In January of 2014, the Harmons were in contact with Tom Schriver, an agent of 
Defendant State Farm (hereinafter "State F:um'') via telephone.ti During those 
conversations, Mr. Shriver infonned the Haimons that State Faim would be 
totaling the coach because the dash could not be repaired, that no existing 
replacement was available, and that the dash could only be re-manufactured for a 
cost of approximately $155,000.00. This figure was based on an estimate 
rnceived from RV's Northwest, Inc. dated January 21, 2014.5 Also in January of 
2014, Mr. Ha1mon informed RV's Northwest of his opinion of the actual cash 
value and that it was between $150,000 and $170,000. 6 
e. At some point thereafter (possibly the end of April or the beginning of May, 
2015), Mr. Schriver informed Mr. Ha1mon that State Fann would not be 
considering the coach a totaJ loss and would pay the amount the dash would have 
cost if one had been available.7 Then on May 29. 2014, at Jeast five months after 
the claim was submitted, State Fatm took the written position that our motor 
home was not " ... a total loss because of an obsolete pa1t, or because a company 
2 Aff. of Harmon at 4. 
3 ld. ar 5. 
4 Id. at 6. 
; Id. at 7. 
6 Id. at 9. 
1 Id. at IO. 
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goes out of business and parts are no longer available," and that State Fa1m was, 
. ·---- ·------··-. ·--· - -----·· " ... obligated .. to pay for ·what the.part wouTcf cost ir1t was available.118 -- ·-· ............ ··--· -·. ·-- .. -· ....... .. 
f. Then on August 12, 2014, after suit had been filed, State Fa1m offered to pay the 
acnial cash value of the motor home.9 The Harmons did not agree with State 
Fann's actual c~sh value, and since State Farm had made an offer of actual cash 
value, the Hannons agreed that the appraisal process needed to be followed and 
· agreed to a stay of the action. 10 
DATED this __r:j_ day of July, 2015. 
~---
ARTHUR M. BISTLINE 
Attorney for Plaintiff 
CERTIFICATE OF SERVICE 
I hereby certjfy that on the r1 day of July, 2015, I served a trne and correct copy of 
foregoing PLAJNTIFFS' AMEN.ofil:r STATEMENT OF FACTS IN OPPOSITION TO 
DEFENDANT'S MOTION FOR SUMMARY JUDGMENT by the method indicated below, and 
addressed to the following: 
Jeffrey A. Thomson 
Craig R Yabui 
Elam & Burke, P.A. 
251 E. Front Street 
Suite 300 
Boise, Idaho 8370I 
Fax: (208) 384-5844 
8 Aff. of Harmon 11. 
9 Affidavit of Arthur M. Bistline at 4. 
10 Jd. 5. 
[ J ReguJar mail 
[ J Certified mail 
[ J Overnight mail 
l'·-r··· Facsimile 
[ ) Interoffice Mail 
[ ] Hand DeHvered 
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BISTLINE LAW, PLLC 
233 E. Han1son Avenue 
Coeur d'Alene, Idaho 83814 
(208) 665-7270 
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(2.08) 665-7290 (fax) 
arthnr@bistlinelaw.com 
ISB: 5216 
Attorney for Plaintiff 
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CqERKOJS~ 
IN THE DISTRICT COURT OF THE FIRST ffiDICIAL DISTRICT OF THE 
STATE OF IDAHO, IN AND FOR THE COUNTY OF KOOTENAI 
JOEL W. HARMON and KATHLEEN F. 
HARMON, husband and wife, 
Plaintiff, 
vs. 
STATE FARM MUTUAL AUTOMOBILE 
INSURANCE COMPANY, 
Defendant. 
Case No. CV-2014-4912 
PLAINTIFF'S MOTION TO ALTER 
OR AMEND 
Come now the Plaintiffs, JOEL W. HARMON and KATHLEEN F. HARMON, by and 
tluough their undersigned counsel and move this Couii for an Order altering its Judgment in this 
case by vacating the same. This motion is based on IRP 59 and will be supported by a brief 
within 14 days. Oral al'gument is requested hereon. 
Respectfully submitted this~ day of Septembel', 2015. 
C-----
ARTHUR M. BISTLINE 
Attorney for Plaintiffs 
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CERTIFICATE OF SERVICE 
I hereby certify that on the Jf:_ day of September, 2015, I served a true and conect copy 
of foregoing MOTION TO ALTER OR AMEND by the method indicated below, and addressed to 
the following: 
Jeffrey A. Thomson 
Craig R. Yabui 
Elam & Burke, P.A. 
251 E. Front Street 
Suite 300 
Bofae, Idaho 83701 
Fax: (208) 384·5844 
~i\\lNfftF~H'd€iJ11k:lJNt'f &Ail}fllila,ll Ins Co 
OR AMEND 
[ ] Regular maH 
[ ] Certified mail [. L/ Ovemight mail 
'(1.f Facsimile 
[ J Interoffice MaH 
[ ] Hand Delivered 
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ARTHUR M. BISTLINE 
BISTLINE LAW, PLLC 
23 3 E. Hanison Avenue 
Coeur d'Alene, Idaho 83814 
(208) 665-7270 
(208) 665-7290 (fax) 
arthur@bistlinelaw.com 
ISB: 5216 
Attorney for Plaintiff 
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IN THE DISTRICT COURT OF THE FIRST JUDICIAL DISTRICT OF THE 
STATE OF IDAHO, IN AND FOR THE COUNTY OF KOOTENAI 
JOEL W. HARMON and KATHLEEN F. 
HARMON, husband and wife, 
Plaintiff, 
vs. 
STATE FARM MUTUAL AUTOMOBILE 
INSURANCE COMP ANY, 
Defendant. 
Case No. CV-2014~4912 
MEMORANDUM IN SUPPORT OF 
PLAINTIFFS' MOTION TO ALTER 
ORAMEND 
The Plaintiffs, JOEL W. HARMON and KATHLEEN F. HARMON, husband and wife, 
by and through their undersigned attorney, ARTHUR M. BISTLINE, hereby submit the 
following Memorandum in Support of Plaintiffs' Motion to Altel" or Amend filed September 8, 
· 2015: 
This Court dismissed the Hannons' breach of contract claim because "State Fam:t has the 
option to choose which valuation method it employs. It does not require State Fatm to repair the 
motor home, nor does it require State Fann to pay the actual cost to repair. State Farm is 
required under the policy to pay the amount as deretmined by a bid or repair estimate that they 
approve." 
MEl.'.fOlV,NO!JM IN SUPPORT OF 
1f~~'i'1~tEfwt~~I Ins Co 
ORAMEND 
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State Fa1m has two options under the poJicy: Pay the actual cash value or "Pay the cost 
to l'epafr the covered vehicle minus any applicable deductible." The insurance contract plainly 
does require State Farm to pay to repair the vehicle if it does not choose to pay the actual cash 
value. The subpart of the insumnce contract which this Court relies upon to determine that State 
Farm does not have to offer to repair the vehicle likewise clearly requires State Fatm to offer to 
pay the cost to repair the vehicle. The policy provides: 
1. We have the right to choose to settle with you or the ownel' of the covered 
,,ehicle in one of the following ways: 
a. Pay the cost to repair the coveJ'ed ,,ehicle minus any applicable 
deductible. 
(1) We have the right to choose to settle with you or the owner 
of the covered vehicle in one of the following ways: 
(a) The cost agreed to by both the owner of the covered 
vehicle and us; 
(b) A bid or repair estimate approved by us; or 
(c) A repair estimate that is w1·itten based upon or 
adjusted to: 
(i) the prevailing competitive price; 
(ii) the paintless dent repair price that is 
competitive in the market; 01· 
(iii) a combination of (i) and (ii) above. 
The prevailing competitive price means prices charged by a majority of the repair 
market in the area where the covered vehicle is to be repaired as detennined by a 
survey made by i,s. If asked, we will Identify some facilities that wilt perform the 
repaiJ's at the prevailing competitive price. The estimate wiJJ include parts 
sufficient to restore the covered vehicle to its pre-loss condition. 
[ .. ] 
b. Pay the actual cash value of the covered vehicle minus any 
appJicable deductible. 
This Court found that State Fann was proceeding pursuant to l.a.(l)(b) and that provjsion 
did not require State Farm to offer to repair the vehicle. That provision allows State Farm to 
choose to apprnve a bid or estimate but that bid or estimate must be a repair estimate. What 
State Farm offered the Harmons was not a repair estimate. State Farm specifically 
MEMORANDtJM IN SUPPORT OF 
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acknowledged that it was not repairing the dash of the vehicle. That is not an offer to repafr. 
"Repair" is not defined in the contract, but the conunon meaning that any insured would 
believe it to mean is to restore the damaged thing to its pl'e-loss condition. 
We conclude that Dunmire's interpretation of''repair'' applies to 
the provision at issue here. Under Dunmire, "repair" encompasses 
the restoration of the vehicle to its condition prior to the colHsion. 
Dunmire, 166 Or. at 699-700, 114 P.2d 1005. We see no reason to 
ovell'ule that weH-estabJished legal interpretation. Therefore, under 
the policy at issue, if an attempted "repair" does not or caMot 
result in a complete restoration of the vehicle's preloss condition, 
the vehicle is not "repair (ed]," and the resulting diminution of 
value of the vehicle remains a ''loss to [the] insured car caused by 
coJlision" for which defendants are liable under their policy. 
Gonzales v. Fanners Ins. Co. of 
Oregon, 345 Or. 382,392-93, 196 
P.3d 1, 6 (Or.,2008) 
Repair means to repair. It is not a reasonable interpretation of the contt'act that it 
somehow allows State Farm to not offer to repafr the vehicle when the policy plainly requires 
State Farm the option to repair the vehicle or to pay the value of it. No matter how State Farm 
proceeds, State Farm has to offer to repair the vehicle and it did not. It is not a matter of 
disagreeing if a proposed repair would repail' the vehicle~ State Farm openly acknowledged it 
was not going to repair the dash. That is not a "repair" estimate as anyone would understand it 
and is in dil'ect contravention of the terms of the policy. 
The insurance contract plainly requires any estimate to " ... include parts sufficient to 
restore the covered vehicle to its pre-loss condition". The language does not indicate that it only 
applies to the estimate refen·ed to under Subparagraph (b) (relied upon by the Comt) or the 
estimate refen-ed to under Subparagrnph (c). The language therefore applies to both estimates 
and jf there is any question about whether that is the case, all ambiguities are resolved against the 
insurer. AMCO Ins. Co. v. Tri-Spur Inv. Co .• 140 Idaho 733, 739, 101 P.3d 226,232 (2004) 
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Whether State Farm proceeded under (b) or (c) ofthe relevant provision1 both require that 
the "estimate" jnclude parts to restore the vehicle to its pre-loss condition. It is undisputed that 
rhe "estimate" which State Frum approved did not contain an estimate to repair the dash. The 
offer would not have "repaired" the vehicle as that term is used in the insurance industry and 
would not have included parts sufficient to restore the vehicle to its pre-loss condition. There is 
just no question that State Farm breached the insurance contract. 
State Fann breached the plain te1ms of the contract. The contract plainly required it to 
offel' an estimate that would include parts sufficient to restore the vehicle to its pre-loss condition 
and that jg what any reasonable person would think the contract would provide. State Farm 
openly acknowledged that it was not making a repair estimate and made something akin to an 
"impossibHity" argument to the insured when taking that position. AU of this behavior was 
motivated by the desire to avoid paying the actual cash value 01· the actual cost of repair, It is for 
the jury to decide if what State Farm did is l'easonable. 
This Cou1t should reinstate the Harmons' breach of contract claims and alJow the jury to 
detennine if State Fatm's refusal to offer to repair the vehicle was reasonable under the 
circumstances. 
DATED this~ day of September. 2015. 
-··" ?--------
ARTHUR M. BISTLINE 
Attorney for Plaintiffs 
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CERTIFICATE OF SERVICE 
I hereby certify that on the j)._, day of September, 2015, I served a tme and conect copy 
of foregoing MEMORANDUM IN SUPPORT OF PLAINTIFFS' MOTION TO ALTER OR 
AMEND by the method indicated below, and addressed to the following: · 
Jeffi-ey A. Thomson 
· Craig R. Yabui 
EJam & Burke, P.A. 
251 E. Front Street 
Suite 300 
Boise, Idaho 83 70 l 
Fax: (208) 384-5844 
MEMORANDUM IN SUPPORT OF 
Jff.~11:/flm'mF~rlil~I Ins Co 
ORAMENO 
( ] Regulal' mail 
[ J Ce1tified mail [ L/ Overnight mail 
[ 1.-f FacsimiJe 
[ J Interoffice Mail 
[ ] Hand Delivered 
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ARTHUR M. BISTLINE 
BISTLINE LAW, PLLC 
1205 N. 3rd Street 
Coeur d'Alene, Idaho 83814 
(208) 665-7270 
(208) 665-7290 (fax) 
arthur@bistline1aw.com 
ISB: 5216 
Attomey for Plaintiffs / Appellants 
IN THE DISTRICT COURT OF THE FIRST JUDICIAL DISTRICT OF THE 
STATE OF IDAHO, IN AND FOR THE COUNTY OF KOOTENAI 
JOEL W. HARMON and KATHLEEN F. 
HARMON, husband and wife, 
Plaintiffs / Appellants, 
vs. 
STATE FARM MUTUAL AUTOMOBILE 
INSURANCE COMPANY, 
Defendant/ Res ondent. 
Case No. CV.:.2014-4912 · 
PLAINTIFFS/APPELLANTS' 
MOTION FOR ADDITIONAL 
CLERK'S RECORD ON APPEAL 
TO: THE ABOVE NAMED RESPONDENT, STATE FARM MUTUAL 
AUTOMOBILE INSURANCE COMPANY, AND YOUR ATTORNEYS 
AND THE CLERK OF THE ABOVE·ENTITLED COURT: 
NOTICE IS HEREBY GIVEN THAT: 
Plaintiffs/Appellants, JOEL W. HARMON and KATHLEEN F. HARMON, request 
pursuant to Rule 29(a), I.A.R, the inclusion of the foJlowing materials jn the clerk's record: 
1. Clerk's Record: 
A. Affidavit of Joel W. Harmon in Opposition to Defendant's Motion for Stay filed 
on or about August 12, 2014; 
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B. Affidavit of Arthur M. BistHne in Opposition to Defendant's Motion for Summaty 
Jt1dgment filed on or about July 16, 2015; 
C. Affidavit of Joel W. Harmon in Opposition to Defendant's Motion for Summary 
Judgment filed on or about July 16, 2015; 
D. Plaintiffs Statement of Facts in Opposition to Defendant's Motion for Summary 
Judgment filed on or about July 16, 2015; 
E. Plaintiffs' Response to Defendant's Motion for Summary Judgment filed on or 
about July 16, 2015; 
F. Memorandum in Suppo11 of Plaintiffs' Motion to Amend Complaint for Puniti~e 
Damages filed on or about July 17. 2015; 
G. Plaintiffs' Amended Complaint for Damages filed on or about July 17, 2015; 
H. Plaintiffs' Amended Statement of Facts in Opposition to Defendant's Motion for 
Summary Judgment filed on or about July 17, 2015; 
I. Plaintiffs' Motion to Alter or Amend filed on 01· about September 8, 2015; 
J. Memorandum in Support of Plaintiffs' Motion to Alter 01· Amend filed on or about 
September 22, 2015; 
2. I certify that a copy of this request was served upon the Clerk of the District Com1 and 
upon all parties required to be served pursuant to Rule 20. 
DATED this _1L day ofFebruai·y, 2016. 
c.--. __ _ 
ARTHUR M. BISTLINE 
Attorney for Plaintiffs/Appellants 
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CERTIFICATE OF SERVICE 
I hereby certify that on the jJ_ day of February, 2016, I served a true and correct copy of 
foregoing PLAINTIFFS/APPELLANTS' MOTION FOR ADDITIONAL CLERK'S RECORD ON 
APPEAL by the method .indicated below. and addressed to the following: 
Jeffrey A. Thomson 
Craig R. Yabui 
Elam & Burke, P .A 
251 E. Front Street 
Suite 300 
Boise, Idaho 83701 
Fax: (208) 384·5844 
[ ] Regular mail 
[ ) Ce11ified mail 
[ ] Overnight mail [ V Facsimile 
( ] Interoffice MaiJ 
[ J Hand Delivered 
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Jeffrey A. Thomson 
ELAM & BURKE, P.A. 
251 East Front Street Suite 300 
Post Office Box 1539 
Boise, Idaho 83 70 I 
Telephone: (208) 343-5454 
Facsimile: (208) 384-5844 
ISB #3380 
jat@elamburke.com 
Attorneys for Defendant 
IN THE DISTRICT COURT OF THE FIRST JUDICIAL DISTRICT 
• -
0 
·OF THE-STATE OF IDAHO, IN AND FOR THE COUNTY OF KOOTENAI 
JOEL W. HARMON and KATHLEEN F. 
HARMON, 
Case No. CV-2014-4912 
Plaintiffs, 
vs. 
STATE FARM MUTUAL AUTOMOBILE 
INSURANCE COMP ANY 
NOTICE OF NON-OPPOSITION TO 
PLAINTIFFS/APPELLANTS' MOTION 
FOR ADDITIONAL CLERK'S RECORD 
ON APPEAL 
Defendant. 
Defendant/Respondent, State Fann Mutual Automobile Insurance Company, by and 
through its counsel ofrecord, advises the court that it has no objection to P1aintiffs/Appe1lant's 
Motion for Additional Clerk's Record on Appeal. 
DATED this 2 L day of February, 2015. 
By:F----,,.~-7"",~C-b'---~----
'--f~ey I\. Thomson, Of the finn 
tomeys for Defendant 
NOTICE OF NON-OPPOSITION TO PLAINTI S/APPELLANTS' MOTION FOR 
68 of 71 
CERTIFICATE OF SERVICE 
I HEREBY CERTIFY that on the . 'ZL day of February, 2015, I caused a true and 
correct copy of the foregoing document to be served as follows: 
Arthur M. Bistline 
Bistline Law, P.C. 
233 E. Harrison A venue 
Coeur d'Alene, ID 83814 
.. - -- --·· .. 
-·· .~- - -, 
4822-4924°2926, v, I 
U.S. Mail 
_ Hand Delivery 
___Jederal Express 
__ v, Via Facsimile - (208) 665-7290 
NOTICE OF NON-OPPOSITION TO PLAINTIFFS/APPELLANTS' MOTION FOR 
ADDITIONAL CLERK'S RECORD ON APPEAL - 2 
P.003/003 
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IN THE SUPREME COURT OF THE STA TE OF IDAHO 
JOEL W. HARMON and KATHLEEN F. 
HARMON, husband and wife, 
Plaintiffs/ Appellant, 
v. 
STATE FARM MUTUAL AUTOMOBILE 
INSURANCE COMPANY, 
Defendant/Respondent. 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
SUPREME COURT 
NO. 43802 
CLERK'S CERTIFICATE OF SERVICE 
I, Jim Brannon, Clerk of the District Court of the First Judicial District of the 
State of Idaho, in and for the County of Kootenai, do hereby certify that I have personally 
served or mailed, by United States mail, one copy of the Supplemental Clerk's Record to 
each of the Attorneys ofrecord in this cause as follows: 
ARTHURM. BISTLINE 
1205 N. Third St. 
Coeur D'Alene, ID 83814 
JEFFREY A. THOMSON 
251 E. Front St., Ste 300 
Boise, ID 83701 
. IN W!TNESS WHE~E()f ~ have unto set my hand and affixed the seal of the 
said Court this day of'\,,,2' '\ ;t.J\C• j\ ~DI b 
Jim Brannon 
Clerk of District Court 
By: Debra On Leu 
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IN THE SUPREME COURT OF THE STA TE OF IDAHO 
JOEL W. HARMON and KATHLEEN F. 
HARMON, husband and wife, 
Plaintiffs/ Appellant, 
v. 
STATE FARM MUTUAL AUTOMOBILE 
INSURANCE COMPANY, 
Defendant/Respondent. 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
SUPREME COURT 
NO. 43802 
I, Jim Brannon, Clerk of the District Court of the First Judicial District of the State ofldaho, in and for the 
County of Kootenai, do hereby certify that the above and foregoing supplemental record in the above 
entitled cause was compiled and bound under my direction as, and is a true, full and correct record of the 
pleadings and documents under Rule 28 of the Idaho Appellate Rules. 
I further certify that no exhibits were offered in this case. 
I certify that the Attorneys for the Appellant and Respondent were notified that the Supplemental Clerk's 
Record was complete and ready to be picked up, or if the attorney is out of town, the copies were mailed by 
U.S. mail, postage prepaid on the 3,,,N:;l day of~,lA.~ b c)O\,\;,. 
I do further certify that the Supplemental Clerk's Record will be duly lodged with the Clerk of the Supreme 
Court. 
In witness whereof, I have hereunto set my hand and affixed the seal of said Court at Kootenai County, 
Idaho this day ~~\tb dOI k 
JIM BRANNON 
Clerk of the District Court 
By: D ra D. Leu 
Deputy Clerk 
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